The cfoss-cutting issues such as Gender, Environment and sustainability, Human Values and
- Professional Ethics etc., are given space in the syllabus designed by the university. The following
courses describe these issues in their curriculum.

& Research, Indore

S.NO. | ISSUES PROGRAM SEMESTER COURSE | NAME OF THE
, NAME CODE COURSE
1 MBA (Full Time) | Semester IT FT207C | Business Ethics and
' : Indian Ethos in
: Management
2 : MBA Semester IV 1B942 Business Ethics and
Gender | (International Environment
Business) .
3 MBA (Business Semester IV 942 Business Ethics and
e Environment) . Environment
S ) 4 MBA (Full Time) | Semester IIT FT305H | Social Psychology
5 B.A (Economics) | I year - Gender Economics
6 Environment | BBA(Foreign Semester 103 Business Laws
and Trade)
7 sustainability | BBA Semester IT BB206 Business Environment
8 : BBA Semester IV BB402 Indian Ethos in
Management
9 BBA Semester IV BB401 Environmental Studies
10 BA Economics Il year - Study of Environment
11 BA Economics Il year - Environmental
Economics
12 B.A Economics 1I year - Sociology/ Psychology
13 MBA(Full time) Semester I FT106C | Organization Behaviour
14 MBA(Full time) | Semester I FT107C._ | Business Communication
15 MBA(Full time) Semester I1 FT206C | Human Resource
Human | Management
16 | Values & MBA(Full time) . | Semester II FT207 Business Ethics and
- } Professional C Indian Fthos in
N Ethics Management
17 MBA (Fulltime) Semester ITT FT303H | Industrial relations and
' ; Legislations ‘
18 MBA(Fulltime) Semester I - Social Psychology
19 MBA(Fulltime) Semester IV - Training And
: Development
- 1IQAC
S Academy
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FT -207 C BUSINESS ETHICS & INDIAN ETHOS IN MANAGEMENT

COURSE OBJECTIVES

The objective of this course is to help students gain an understanding of Business Ethics and

’ vappllication of Indian values in managerial decision-making.

EXAMINATION SCHEME

Student shall be evaluated on two components: 20 internal and 80 end semester examination.

There will be 20 marks for internal evaluation, three internal evaluations will be conducted out of
which two will be written test and third will be assrgnment/ presentation/quiz/ class participation.
Best two out of 3 evaluations will be cons1dered as internal marks.

- The semester examination carrying 80 marks will have two sections A and B. Section A worth

60 marks will have six theory questions out of which students will be required to attempt any
four questions. Section B carrying 20 marks will contain one or more cases (or cases/practical)

Note: Relevant Case Studies (at least two cases per unit) will be discussed compulsorily.

COURSE OUTCOMES
After completion of the course the students should be able
COL.  Understand the relevance of Indian Ethos for further enrichment of holistic leadership
- principles and practices. :
CO2.  Understand application of several important concepts and frameworks for moral
reasoning to complex business issues.
CO3.  Apply ethics to business, management, and decision making.

- CO4.  Provide insights to participants for develbping leadership that is socially,

environmentally and culturally responsible.
COURSE CONTENTS

PART — I BUSINESS ETHICS

UNITI
The Nature and Purpose of Ethical Reflections: Introduction, Definition of Ethics, Moral
Behaviour, Characteristics of Moral Standards, Business Ethics: Mediating between Moral '

Demands and Interest, Relative Autonomy of Business Morality, Studies in Business .Ethics,

IQAC
“IPS Academy
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‘Role of Ethics in Business, Theory of Voluntary Mediation, Participatory Ethics, Duty ethics -Vin
~ the Business Environment, Theories of Virtue.

Case Study: Trade in Human Organs.

UNITII :

Moral Responsibility: Introduction; Balanced Concept of Freedom, Individual Responsibility,
Implications related to Modern Issues, Public Accountability and Entrepreneurial Responsibility,
Moral Corporate Excellence.

Case Study: Satyam is not really Satyam .

Discussion on cases related to unethical Practices in Industry (For instance Nirav Modi, Vijay

- Mallaya, etc)

UNITIII ,
- Corporate Responsibility, Business Ethics and Individual Interest: Interest based Outlook, Impact

of Interest on Moral Goals and Moral Principles, Utilitarian Views on Business Ethics,
Enlightened Egoism. ‘ :

IQAC
IPS Academy .
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UNIT IV _ ,
Management, Culture and Ethos - Role and Significance of Ethos in Managerial Practices,

Management is Culture Bound, Sources Qf Indian Ethos in Management: Vedas, Shastras,

Smrities, Puranas, Upnishads, Ramayan, Mahabharat, Arthashastra, Ramcharitamanas,

| Panchatantra,” Hitopdesh, Guru Granth Sahib, Teachings of Buddha and Mahaveer, the Holy

Bible, the Holy Quran etc. — examples and models from the above texts, Human Behaviour —
Indian Thoughts, Guna Theory, Sanskara Theory. ’

- Case Study: The Whistleblower |
‘Discussion on characters of Ramayana, Mahabharata Learnings and quotes of GurunanakDev ,

Buddha , Mahavir , Inspirational Stories from Indian Mythology.

UNITV

Karma Theory, Nishkama Karma Yoga and Professionalism, Personal and Managerial"

Effectiveness in Indian Thoughts - Management of the Self — Management of Body, Thoughts
and Emotions; Interpersonal and Group Effectiveness . :
Case Study: Jet Airways. '

Discussion on stories from Panchtantra,'Hitopdesh ..

UNIT VI -

IQAC
IPS Academy
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Cultural Heritage of India and its relevance for Modern Management: Concept of “Pancha -

Rina’ (five- fold debt) and Corporate Social Responsibility, Four — fold Life Goals (Purusharth
Chatushtheya) and Business, Sanskara Values Vs. Skills — Supremacy of Values over Skills, Role

Vs. Self, Work Place Spirituality.
Case Study: East India Company,Discussions on Teachings from Bhagwad Geeta .

UNIT vII
Productive Practices and Team Motivation, Prospects of Virtues in Business Ethics and

Management Theory, Models of Leadershlp and Motivation in Indian Thoughts, Examples from
Scriptures . :

TEXT READINGS
1. A.C Fernando, Business Ethics: An Indian Perspective, Pearson, Latest Edition.

2. Weiss, Business Ethics concept & cases, Cengage Learning, Latest Edition.

3. Velasquez, Business Ethics,Concepts& Cases, PHI, Latest Edition.

-4, Murthy, Business Ethics, Himalaya Publishing House, Latest Edition

5. Al Gini, Case Studies in Business Ethics,Pearson Education. Latest Edition
6. Ronald D Francis , Mukti Mishra , Business Ethics : An Indian Perspective,The Tata -
McGraw Hill Companies, Latest Edition. '

SUGGESTED READINGS

Shashtri J.L., Ancient Indian Traditions and Mythology ,1stedi, MotilalBanarsidas,

NewDelhi, Latest Edition.
. F. Max Muller ,Sacred Books of East ,MotilalBanarsidas, New Delhi, Latest Edition.

S.K. Chakraborty, Ethics in Management-Vedantic Approach, New Delhi, Oxford India

Ltd., Latest Edition.

Swami Jitatmananda, Indian Ethos for Management, Rajkot, Ramakrishna Ashrama, Latest

Edition.

Swami Someswarananada, Indian Wisdom for Management, Ahmedabad, AMA. Latest
Edition. v

Swami Rangnathananda, Universal Message of the Bhagvad Gita, Caicuna
AdvaitaAshrama, Latest Edition.

IQAC
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 942: Business Ethicg.é.aé Environment

COURSE OBIFECTIVE ; ~T bed af*zguam{ students with the practical application af
the factors that affect business

i} Business f*nvzmﬂmem - Mean*r;g, Mature and scope of Business Environmeit,
- Nature of Busingss in 23“ century, and Components of Sﬁsm&ss Environment.

2) Economic Envrmnment - Nature & Structure of Indian Economy, Economic
Reforms 1991 ~ Trend, Growth and present status, Economic Policies: -
Industrial, Monetary & Fiscal Palicies and foreign policy:. Rec ot f“}mc%o;jm{:m

in Buginess. Environment. ofIndia, SWOT Analysis of Indian izcanomy

3) International Business. Envitonment:- Globalization- Me g, scope, p%m:&es'
’mdtcamrs WTO & GATT, Sub Prime Crisis International Financial Markes o
Indian  Business, Capifal sccount Conwve ertibility, global capital flow 5_}4_«?‘3{5&}:\‘
Forex Reserve Management and s sm’pmx on iszdia“nﬂ Business. ch:%zz;;
Investment. Case Studies. "

4} Ethics & Environment — Fihics & Business - Its dssues, wrguments, Mearal
asponsibility and blame, Ethical principles in busingss ~ x}zﬁhmnanmm {weighmng
social cost and benefits), Rights and du{xc& Justice and faxmc,ss The ethics of
care. Case Studies. ‘

5 (;orpmate Governance: Meamng, Mature and components of corporate
goy:mance, Role of corporate governance in the growth of business. Case
tudiss

Text Books:- St
1)y Francis Cherullinum- B&smess Environment, Himalaya Publishing House,
~ New Delhi

2) K. Aswathappa — Essentials of anmess Em*zmnmen: Himalaya Pubhshmg
House, New Dethi

3) Mishra & Puri Mﬁcommxc Environment in Indid, Himalaya Publishing House

. MNewDelhi w

4) Justin Paul:- Businéss Env;mnmem Text & Casés, McGraw Hill Companies,
New Delhi- ’
3. Rai Agrawaf anmess Environment, Exsel Bce’cs New Delhi

6) Maries 3. ¥ g.IaSc;uez Business Ethics, Concepts and cases, Pearson
‘Education, 6" edilion. : k

'No:e; fif Iea&rﬁvg Casas should be discussed in the cluss.

Extrz Reaﬁmgs‘
1), Dutr & Sundaram ~ Indian Ecsmmy, S Chand & Co. New Del 5
2y L. Ahluwalia & EM:D. Littlé = India’s Economic Refmms and Devefopment
.+ Oxford Umverszty Press, New Delhi. ,
J) E: Journals & Database: - EBS{:(} INDIASTAT, CO Vi, EIU, C{}'M CA?{TA{,
L INE coML
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FT-305H SOCIAL PSYCHOLOGY

COURSE OBJECTIVES
The objective of the Social Psychology Course is to impart knowledge of the basic concepts and
modern trends in Social Psychology, to foster interest in Social Psychology as a field of study

‘and research and to make the students aware of the applications of the various concepts in Social

Psychology.in the Indian context.

" EXAMINATION SCHEME

Student shall be evaluated on two components: 20 internal and 80 end semester examination.

Thére will be 20 marks for internal evaluation, three internal evaluations will be conducted out of
which two will be written test and third will be assignment/ presentation/quiz/ class partlclpatlon _
Best two out of 3 evaluations will be cons1dered as internal marks. '

The semester examination carrying 80 marks will have two sections A and B. Section A worth
60 marks will have six theory questions out of which students will be required to attempt any
four questions. Section B carrying 20 marks will contain one or more cases (or cases/practical)

Note: Relevant Case Studies (at least two cases per unit) will be discussed compulsorily.

'COURSE OUTCOMES

* After completion of the course the students should be able to:

COl. Initiate understanding of Human Behaviour Concepts at work place .

CO2. Enhance creative application of Social Psyche Fundamentals to analyze work efficiency of
employees.

CO3. Help realize significance of Non Verbal Communication in orgamzatlon ‘
CO4. . Educate and make young minds realize the significance of safety management in
organization.

COURSE CONTENTS

- UNITI

The Field of Social Psychology:
a) Social Psychology what it is and what it does?
b) Social Psychology its cutting edge

A .¢) A brief look at history: the origins and early development of Social

Psychology
UNIT II IQAC )
| Social Cognition: IPS Academy

- Institute of Business Management
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a) Schemas: Mental Frameworks for Organizing and Using Social Information
b) Potential Sources of Error in Social Cognition

UNIT I

Social Perception: :

a) Nonverbal Communication: The unspoken Language of Expressions Gazes and Gestures
b) Attribution: Understanding the Causes of others Behaviour ‘

¢) Impression Formation and Impression.Managemeht

UNIT IV
Attitude Formation:
a) How Attitudes Develop
b) When and why do Attitudes influence behaviour?
c) How do attitudes guide behaviour?
d) The Fine Art of Persuasion: how Attitudes are changed’?

B €) Resisting Persuasion attempts

f) Cognitive Dissonance: What it is and how we manage it? -

UNITV

The Self:

a) Personal and Social Identity

b) Self Esteem

c) Self Presentation and Self Regulation

UNIT VI

Social Influence:

a) Conformity: Group Influence in Action

b) Compliance: To Ask — Sometimes - Is to Receive

- ¢) Symbolic social influence: how we are influenced by others even when they are not there
*d) Obedience to Authority

e) The Prevention and Control of Violence: Some Useful Techniques

UNIT VII

Employment testing:

a) Testing Abilities » IQAC

b) Testing Personality ’ |PS Academy

¢) Testing Skills & Achievement nstitute of Business Management
d) Interview Techniques & Research, Indore
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TEXT READINGS

1; Baron, R. A., Branscombe, N. R., & Byme, D. Bhardwaj, G, Latest Edition .

- 2. Social Psychology. New Delhi: Pearson Education, Indian subcontinent adaptation, Latest

Edition .

SUGGESTED READINGS

1. Aronson, E., Wllson T. D., & Akert, R. M. Social Psychology, New Jersey Pearson

Education prentice Hall , Latest Edition .

2. Baumeister, R. F., & Bushman, B. J. Social Psychology and Human Nature. International
student edition, Thomson Wadsworth USA, Latest Edition . ‘

3. Delamater, J. D., & Myers, D. J. Social Psychology, Thomson Wadsworth International
student edition, USA , Latest Edition )

4. Franzoi, S. L. Social Psychology, New York McGraw Hill co, Latest Edition .

5. Kenrick, D. T., Newberg, S. L., & Cialdini, R. B. Social Psychology: Goals in Interacton.
Pearson Education Allyn and Bacon, Boston, Latest Edition .

6. Taylor, S. E., Peplau, L. A., & Sears, D. O. Social Psychology, New Delhi: Pearson

Education, Latest Edition .

1IQAC
IPS Academy
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BA Honors Economics First Year
Gender Economics

L 7 VR ¢ VR

Unit:1

Application of theories of capabvhty and human capital for studying gender and education;
Significance of Women's education; Gender gaps in educational achievements; Gender Policies:

History and Programmes for promoting women's education. Life cycle approach to gender
specific health needs; Reproductive Rights.

Unit: 2

‘Women's Labor Force Partlc:patxon Historical and Currént Trends, Sectorial composition of womén
work participation in India, Women' labor forée in-organized and unorganized Sector, Introduction:
to Labor Supply Analysis, Labor Market tneqUahnes among women: -Rural-Urban, Male- Female U

" ‘Gender_discrimination in quahty of employment and ~wages, The Gender Gap-in- Earnmgs* B
- Competing Theories.

Unit: 3 - ! '
Sociceconomic status of women, Issues of women employment in India, employment trends in
India, employment and Earnings Policies: Economics of Gender, Women in business:
entrepreneurial development in India, The Economics of Marriage, Fertility and Family in India.

Unit: 4

W

8,
4

[7

b Assessment of Gender Indicators, Gender Ratio in India, The Feminization of Poverty, The
o Demographic Transition, Gender Impacts, Women's Work and Earnings in Developing
Countries, Women’s Role in Economic Development.
w  Unit: 5
Gender and the SDGs. Measuring Gender Gaps: HDI, GDI, GGI, GEM...Overview of Gender
w Auditing and Gender Budgeting, Social Security émong women in India, Women Empowerment
e in India. Government programmes and schemes for women empowerment, The Role of
International Organizations (ILO, UNDP, WEF, etc.) in Gender Policy.
Books '

1.Anupama(2007), ‘Gender discrimination in quality of employment and wages in
unorganized manufacturing sector of lnd:a Indian Journal of Labour Economics, 50(4),
pp.1007-1119

2.Arputhamurthy, S. (1990}, Women Work and Discrimination, New Delhi: Ashish
PublishingHouse.

3.Bosarup Ester, (1970} Women’s Role in Econom/c Development, George Allen and Unwin,
London

4.Devasia Leelamma (1994) Empowering Women for Sustainable Development Ashish
Publishing House, New Delhi

S5.Esworan, M. (2014), Why Gender Matters in Economics, Princeton University Press.

¥ 6.Jacobsen, J. (2007), The Economics of Gender, Wiley-Blackwell.
- 7.Jose, S. (2008), ‘Poid employment and female autonomy in India: issues and evidence’,
= Indian Journal of Labour Economics, 51(3), pp.397-408.
5, 8.Mazumdar, I. and N. Neetha (2011), ‘Gender dimensions: employment trends in India
- 1993-94 to 2009-10, Economic and Political Weekly, 46(43), pp.118- 126
Y 9.Neetha, N (2006), ‘Invisibility continues? Social security—e
Economic and Political Weekly, 41(3_Zépp. 3497-3498;
A
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103: BUSINESS LAWS

(Marks:100, Internal-30, External-70)
Course Objective '

.Thevobjective of this course is to give basic knowledge of important business and economic laws

applicable to Indian business houses so that decisions are taken in the legal framework. Course

" Contents

- 1. (a) The Sale of Goods Act

(b) The Indian Contract Act
(c) Law of Agency

2. The Companies Act: Formation. Share Capital. Resolutions. Appointment and
Remuneration of directors.

3. (a) The Monopolies and Restrictive Trade Practices Act.
(b) The Foreign Exchange Regulation Act.

4. The Negotiable Instrument Act.
5. The Partnership Act.

. Books

1. Kapoor, N.D. (1995). Elements of Business and Economic Laws. New Delhi,
Sultan Chand and Sons.

2. Sen, A K. and Mitra, J K. (1996). Commercial Law Including Company Law
and industrial Law. Calcutta, The World Press Private Limited.

3. Kapoor, N.D. (1993). Elements of Company Law. New Delhi, Sultan Chand
and Sons.

4. Shukla, M. C. (1994). Merchantile Law. New Delhi, Sultan Chand and Sons.

~ Kuchhal M.C. (1995). Business Law. New Delhi. Vikas Publishing House Pvt. Ltd.

1QAC
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BB-206 BUSINESS ENVIORNMENT

COURSE OBJECTIVE
The course aims to expose the students to various environment factors related to the business, to

develop the skill required to take better business decision at right time also to acquaint students
with the issues of domestic and global environment in whlch business has to operate.

EXAMINATION SCHEME

Student shall be evaluated on two components: 30 internal and 70 end semester exammatlons

- - There will be 30 marks for internal evaluation having two components each of 15 marks. First

‘component will consist of two written test of 15 marks each. Best one out of two will be
considered. Second component will be based on assignment/presentation/quiz/class
participation/Live Projects/Lab/Case studies, etc. which will carry 15 marks.

The end semester examination carrying 70 marks will have two sections A and B. Section A -

worth 52 marks will have six theory questions out of which students will be required to attempt
any four questions. Section B will carry 18 marks containing one or more cases/Application

Based Question.
Note: Relevant Case Studies to be discussed in the class.
COURSE OUTCOMES
After the completion of the course the students should be able to:
CO1. Enable the understanding of business and environment as one and separate entities.

CO2. Learn about different theories, approach style, modes of entry, various government
initiatives and International bodies for Practical implication in the Indian context.

CO3. Have an in depth knowledge of economic policies, and changes made to them and

reforms since independence.
‘CO4. Integrate business environment principles and strategies into business practices
(domestic and international) for growth and sustainability of economic environment

COURSE CONTENTS

: IQAC
UNITI ' ' IPS Academy
: ' Institute of Business Management
& Research, Indore -
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Business Environment: Meaning, Factors affecting the business environment , Internal and
External environment, Micro and Macro environment.

UNIT I

Types of Environment: Economic Environment - nature of economy, structure of economy,

- Economic policies and economic conditions . Political Environment, government and legal

environment, technological environment, demographlc environment and economic role of the

- government of India

UNIT 111 _
Social Environment: Business and Culture, Culture and Organizational Behavior, Corporate

Social Responsﬂnhty (CSR), need for social responsibility of business, social responsibility of
business in India.

UNIT IV

Indian Economy India as a developing and emerging economy, Economic Systems — Capitalist,
Socialist and Mixed economy. Public, Private, Joint and Cooperative sectors .

Economic Policy: Introduction, Industrial Policy 1952 & 1956. The crisis of June 1991 and New
Economic Policy 1991 (NEP), Liberalization, Privatization and Globalization, NEP effect on

‘Globalization, Positive and negative effects of NEP, Regulation of Foreign Investment and

collaboration, Roles of FDI & FPI .

UNITV
WTO, Trade Blocs and India: Introduction, Level of Economic Integratlon/Trade Blocs, -

Effects' of Economic Integration, Major Regional Trade Blocs, Commodity Agreement, WTO,
WTO and India.

SUGGESTED READINGS

Shaikh : Business Environment, Pearsons, New Delhi, latest edition.
Sundaram & Black : Business Environment, PHI, New Delhi, latest edition.

Ashwathappa : Essentials of Business Environment, HPH, Mumbai, latest edition.

Jain & Verma : Business Environment, Sahity.a Bhavan, Agra, latest edition.

Cartwnght Mastering Business Environment, Pill grave Macmillan, New Delhi, latest
edition. .

Misra & Puri : Economic Environment of Business, HPH, Mumbai, latest edition.
Adhikari : Economic Environment of Business, Sultan Chand & Sons New Delh1 latest .
edition. :

IQAC
IPS Academy
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Dhai"PK : Business Environment, Kalyani Publishers, New Delhi, latest edition.
Das Gupta A. & Sengupta N.K.: Govt and Business, Vikas Publishing House, New

Delhi, latest edition.
e William C. Fredrick : Business & Society, McGraW Hill, New York, latest edition.
BB-401 ENVIRONMENTAL STUDIES

COURSE OBJECTIVE

The objective of this course is to develop and enhance environmental literacy in the students and
enable them to develop and foster critical thinking skills in relation to environmental problems.

EXAMINATION SCHEME

Student shall be evaluated on two components: 30 internal and 70 end semester examinations.

. There will be 30 marks for internal evaluation having two components each of 15 marks. First

-component will consist of two written test of 15 marks each. Best one out of two will be
considered. Second component will be based on asmgnment/presentat10n/qu1z/class
- participation/Live Pro;ects/Lab/Case studies, etc. which will carry 15 marks

The end semester examination carrying 70 marks will have two sections A and B. Section A.
worth 52 marks will have six theory questions out of which students will be required to attempt
any four questions. Section B will carry 18 marks containing one or more cases/Application
Based Question. '

Note: Relevant Practical Cases (at least two per unit) shall be discussed compulsorily.

COURSE OUTCOMES

After the completion of the course the students should be able to:

COl. Understand core concepts and methods from ecological and physical sciences and their

, application in analyzing environmental issues and problem-solving.

CO2. Apply systems concepts and methodologies to analyze and understand interactions
between economic, social and environmental processes so as to ensure sustainable
development. _

CO3. Understand the transnational character of environmental issues and problems and ways of .
addressing them including various envuonmental protection laws and interactions across
local to global scales.

CO4. Reflect critically about their roles and identities as citizens, consumers and environmental

~ actors in a complex, interconnected world.

COURSE CONTENTS
IQAC
IPS Academy

institute of Business Management
& Research, Indore




UNIT I: Introduction to Environmental Studies and Ecosystems
Scope and importance, Concept of sustainability and sustainable development. Multldlsc1phnary

nature of environmental studies; components of environment — atmosphere, hydrosphere,
lithosphere, biosphere. Structure and function of an ecosystem; Energy flow in the Ecosystem;
food web and ecological succession. Case studies of the different ecosystem.

- UNIT II: Natural Resources: Renewable and Non-Renewable Resources

Land resources and land use change; Land degradation, soil erosion and desertification.

Deforestation: Causes and 1mpacts due to mining, dam building on environment, forests,

‘biodiversity and tribal populations.

Water: Use and over-exploitation of surface and ground water, floods, droughts, conflicts over

water (international & inter-state).
Heating of Earth and circulation of air; air mass formation and precipitation.

Energy resources: Renewable and non-renewable energy sources, use of alternate energy
sources, growing energy needs, case studies.

UNIT III: Biodiversity and Conservation
Levels of biological diversity: genetic, species and ecosystem diversity; Biogeographic zones of

- India; Biodiversity patterns and global biodiversity hot spots.

India as a mega-biodiversity nation; Endangered and endemic species of India

Threats to biodiversity: habitat loss, poaching of wildlife, man-wildlife conflicts, biological

~ invasions; Conservation of biodiversity: In-situ and Ex-situ conservation of biodiversity.

Ecosystem and biodiversity services: Ecological, economic, social, ethical, aesthetic and
Informational value.

UNIT 1V: Environmental Pollution, Policies & Practices

Environmental pollution: types, causes, effects and controls; Air, water, soil and noise pollution.
Nuclear hazards and human health risks.

Solid waste management: Control measures of urban and industrial waste.

~ Climate change, global warming, ozone layer depletion, acid rain and impacts on human
-communities and agriculture.

Environment Laws: Environment Protection Act; Air (Prevention & Control of Pollution) Act;

- Water (Prevention and control of Pollution) Act; Wildlife Protection Act; Forest Conservation
‘Act. International agreements: Montreal and Kyoto protocols and Convention on Biological
- Diversity (CBD) The Chemical Weapons Convention (CWC).

IQAC
IPS Academy
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Nature reserves, tribal populations and rights, and human wildlife conflicts in Indian context.

UNIT V: Human Communities and the Environment

Human population growth: Impacts on environment, human health and welfare.

Carbon Footprint

‘Resettlement and rehabilitation of project affected persons; case studies.

Disaster management: floods, earthquake, cyclones and landslides.

Environmental movements: Chipko, Silent valley, Bishnois of Rajasthan.

* Environmental ethics: Role of Indian and other religions and cultures in environmental
conservation.Environmental communication and pubhc awareness, case studies (e. g CNG
vehicles in Delhi). '

e Field Work

Visit to a local area to document environmental assets river/ forest/grassland/ hill/mountain.
Visit to a local polluted site — Urban / Rural / Industrial / Agricultural.

- Study of common plants, insects, birds and basic principles of 1dent1ﬁcat10n
Study of s1rnple ecosystems-pond, river, Delhi ridge, etc.

SUGGESTED READINGS

° Textbook for Environmental Studies, Erach Bharucha, UGC-New Delhi and Bharati
Vidhyapeeth Institute of Environment Education and Research, Pune.

) Basu, M. and Xavier, S., Fundamentals of Environmental Studies, Cambridge

~ University Press, Latest edition.
° Perspectives in Environmental Studies, Anubha Kaushik and C.P.Kaushik, New Age -
- International Pulishers.

) Mitra, A. K and Chakraborty, R., Introduction to Environmental Studies, Book
Syndicate, Latest Edition.

° Enger, E. and Smith, B., Environmental Science: A Study of Interrelationships,
Publisher: McGraw-Hill Higher Educatlon Latest Edition.
Basu, R.N, Environment, University of Calcutta, Latest edition.
Carson, R. 2002. Silent Spring. Houghton Mifflin Harcourt.
Gadgil, M., & Guha, R. 1993. This Fissured Land: An Ecological History of India.

, Univ. of California Press. . _
° Gleeson, B. and Low, N. (eds.) 1999. Global Ethics and Environment, London,
‘ Routledge. ‘ .

° Gleick, P. H. 1993. Water in Crisis. Pacific Institute for Studies in Dev., Environment

- & Security. Stockholm Env. Institute, Oxford Univ. Press. | _

e  Groom, Martha J., Gary K. Meffe, and Carl Ronald Carroll. Principles of ‘
Conservation Biology. Sunderland: Sinauer Associates, Latest edition. ..

1IQAC
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Grumbine, R. Edward, and Pandit, M.K. 2013. Threats from India’s Himalaya dams.
Science, 339: 36-37. ' .

McCully, P. 1996. Rivers no more: the environmental effects of dams (pp. 29-64).
Zed Books. .
McNelll John R. 2000. Something New Under the Sun: An Envuonmental History of
the Twentieth Century. ' _

Odum, E.P, Odum, H.T. & Andrews J.- 1971. Fundamentals of Ecology.

Philadelphia: Saunders.
Pepper, LL., Gerba , C.P. &Brusseau, M.L. Environmental and Pollution Science,

Academic Press, Latest edition. -
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BB-402 INDIAN ETHOS IN MANAGEMENT

COURSE OBJECTIVE

The objective of the course is to create a mindset of value system among the students who are the
future managers. Business ethics make the students open to inherent ethical principles of
business. Also, the students will be exposed to ethical problems and issues in various situations.

' EXAMINATION SCHEME

Student shall be evaluated on two components: 30 internal and 70 end semester examinations.
There will be 30 marks for internal evaluation having two components each of 15 marks. First
component will consist of two written test of 15 marks each. Best one out of two will be .
considered. Second component' will be based on assignment/presentation/quiz/class
participation/Live Projects/Lab/Case studies, etc. which will carry 15 marks.

The end semester examination carrying 70 marks will have two sections A and B. Section A
worth 52 marks will have six theory questions out of which students will be required to attempt
any four questions. Section B will carry 18 marks containing one or more cases/Application
Based Question.

Note: Relevant Case Studies to be discussed in the class.

COURSE OUTCOMES
After the completion of the course the students should be able to:

COL. Understand concept of Business ethics along with its relevance to managerial decision
making. ‘

CO2.-Apply several important concepts and theories of ethics to resolve complex ethical issues
in different business areas.

CO3. Develop an understanding of Indian Ethos and its universal applicability in human
behavior and management practices or further enrichment of holistic leadership principles

and practices.
CO4. Gain insights for developing leadership that is socially, environmentally and culturally
responsible
- COURSE CONTENTS IQAC
' ' - IPS Acade
Instit . my
UNIT I ute of Businegs Managem ent
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Indian Ethos: Meaning and relevance of Indian Ethos, Salient features of Indian Ethos, Basic
Principles Of Indian Ethos in Management, Role of Indian Ethos in managerial practices.

UNIT I
- Management Lessons from Scriptures: Management lessons from Vedas, Puranas, Upnishads,
- Ramayan, Mahabharata, Bhagwad Gita, the holy Bible, the holy Quran and Kautilya’s

Arthashastra and other Indian Scriptures.

UNIT I -
Indian thoughts: Leadership, Motivation and Human Behaviour: Models of leadership in

Indian thoughts, leadership lessons from scripfures, models of motivation in Indian thoughts,
motivation lessons from scriptures, Indian thought on human behavior, Guna Theory, Karma
theory, Nishkama Karmayoga and professionalism.

UNIT IV
Values: Meaning and characteristics of values, values and behavior, Values for Indian managers,

Relevance of value based management in Indian and Global business environment. Secular vs.

spiritual values in management

UNIT V
Introduction to Business Ethics: Definition and importance of business ethics, studies in
Business Ethics, Role of Ethics in Business, factors influencing business ethics, Theory of
Voluntary Mediation, Participatory Ethics, Business Ethics and Individual Interest, Utilitarian
Views on Business Ethics, Enlightened Egoism, Duty ethics in the Business Environment.

SUGGESTED READINGS

o Chakraborty, S.K., Foundation of Managerial Work- Contributions from Indian Thought,
HPH, latest edition
Drucker, P., Managing in Turbulent Times, Pan books, London, latest edition.
Kumar, S. and Uberoi, N.K, Managing Secularism in the New Millennium, Excel Books
latest edition.

‘e Griffith, B., The marriage of east and west, Colling, latest edition .

e Gandhi, MK., The story of my experiment with Truth, Navjivan Publishing House,
Ahmedabad, latest edition ,

e Chakraborty, S.K., Ethics in Management: Vedantic Perspectives, Oxford 'University'
Press, Delhi, latest edition.
Trevino and Nelson, Managing Business Ethics, John Wiley and Sons, latest edition. _

e Vasishth, N. & Rajput, N., Busmess Ethics and values, Taxmann Publications Pvt. Ltd.

Latest edition.

IQAC
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Institution deals with cross cutting issues related to Environment and Sustainability, Human

-values and Professional Ethics into the Curriculum. Academy integrates human values,

professional ethics, environment consciousness through various curricula and extra-curricular
activities. The assimilation leads to create awareness in the students about environmental

awareness and professional ethics.

Human values and professional ethics

Curricular

- At the T.Y.B.B.A. (Sixth Semester) level, Human values and professional ethics are part of

syllabus namely Indian Ethos in Management as follows

T.Y.B.B.A. Indian Ethos in Management

Unit-I: Business Ethics: Introduction, Business Ethics and Management, Business Ethics and

Moral Obligations; Corporate Social Responsibility; Corporate Governance; Report of the
Kumar Mangalam Birla Committee on Corporate Governance; Role of Media in Ensuring
Corporate Governance; Environmental Concerns and Corporations.

Unit-II: Ethical Issues related with Advertisement and Marketing; Secular versus Splrltual
Values in Management, Work Ethics, Stress at Workplace.

Unit-III: Relevance of Values in Management; Gandhian Approach in Management and
Trusteeship; Social Values and Political Environment

. Unit-1V: Indian Ethos: Values and Ethics; Requlsltes for Ethics Globally

Unit-V: A Holistic Management System; Management in Indian Perspective
Unit-VI: Social values and business: impact on society on different issues and business
participation in cultural affairs, democracy judiciary machinery

At the F.Y.M.B.A. (Second Semester) Level, certain topics Human values and professional

ethics are incorporated in the syllabus as follows

F.Y.M.B.A Business Ethics and Management by Indian Values

PART -1 BUSINESS ETHICS

Unit-I: The Nature and Purpose of Ethical Reﬂectlons Introduction, Definition of Ethlcs

- Moral Behaviour, and Characteristics of Moral Standards.

Unit-II: Business Ethics: Mediating between Moral Demands and Interest, Relative Autonomy
of Business Morahty, Studies in Business Ethics, Role of Ethics in Business, Theory of
Voluntary Mediation, Participatory Ethics.

IQAC
IPS Academy
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Unit-ITI: Moral Responsibility: Introduction; Balanced Concept of Freedom, Individual *

Responsibility, Implications related to Modern Issues, Public Accountability and
Entrepreneurial Responsibility, Moral Corporate Excellence, Corporate Responsibility.

Unit-IV: Business Ethics and Individual Interest: Interest based Outlook, Impact of Interest on

Moral Goals and Moral Principles, Utilitarian Views on Business Ethics, Enlightened Egoism.

- Unit-V: Duty ethics in the Business Environment.
* Unit-VI: Theories of Virtue: Productive Practices and Team Motivation, Prospects of Virtues
in Business Ethics and Management Theory. '

* PART-II MANAGEMENT BY INDIAN VALUES

Unit-I: Management, Culture and Ethos - Role and Slgnlﬁcance of Ethos in Managerial
Practices, Management is Culture Bound.

Unit-II: Sources of Indian Ethos in Management: Vedas, Shastras Smrities, Puranas, .

Upnishads, Ramayan, Mahabharat, Arthashastra, Ramcharitamanas, Panchatantra, Hitopdesh,
Guru Granth Sahib, Teachings of Buddha and Mahaveer, the Holy Bible, the Holy Quran etc.
— examples and models from the above texts.

Unit-III: Models of Leadership and Motivation in Indian Thoughts, Examples from Scriptures.
Unit-IV: Human Behaviour — Indian Thoughts, Guna Theory, Sanskara Theory.

~ Unit-V: Karma Theory, Nishkama Karma Yoga and Professionalism.

Unit-VI: Personal and Managerial Effectiveness in Indian Thoughts - Management of the Self
— Management of Body, Thoughts and Emotions; Interpersonal and Group Effectiveness.
Unit-VII: Cultural Heritage of India and its relevance for Modern Management:

B Concept of ‘Pancha - Rina’ (five- fold debt) and Corporate Social Responsibility, Four — fold

Life Goals (Purusharth Chatushtheya) and Business, Sanskara Values Vs. Skills — Supremacy
of Values over Skills, Role Vs. Self.
Unit-VIII: Work Place Spirituality.

At the'F.Y.B.Com. (Honours) level, certain topics Human values and professional ethics are
incorporated in the syllabus as follows

F.Y.B.Com. (Honours) Business Ethics

Unit-I: Ethics in Management; Principles of Management

v Environmént and Sustainability
Curricular

At the S.Y.B.C.A. (Fourth Semester) level, certain topics related to environfnent and

sustainability are part of syllabus namely Environment Awareness as follows

Unit-I: Environment meaning, structure & type of environment, components of environment .' -

and society environment and resources. Man environment relationship, approach to study, :
interaction with environment (hlstoncal to present day).
IQAC
_ IPS Academy
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- Unit-II: Environment Degradation: Meaning of degradation, types of degradation, process of

degradation, cause of degradation, religious & philosophical factors of deforestation
agricultural development & degradation population growth & degradation, urbanlzatlon &
degradation, modern technology & degradation.

Unit-IIT: Ecology: Definition of ecology & ecosystem. Types of ecosystem, components of

-ecosystem, functions of ecosystem, productivity & stability of ecosystems Environmental

disasters: meaning & concepts, types of hazard & disaster, man induced & natural hazards,
global warming, ozone depletion, greenhouse effect & other major environmental problem,
biodiversity.

Unit-IV: Environmental Pollution: Air, water, solid, noise pollution Meanmg, deﬁmtmn A
source, types, adverse effects & methods of control '
Unit-V: Environmental Planning & - Management: Concepts, aspects and Approaches,
resources management, ecological Mgt. Biosphere Reserves, Management of wild life.
Environmental Regulation and Rules: Vision of environment by Govt. of India, Environmental
Policy, waste disposal rules and laws and leglslatlon enacted by Parhament for environmental

v protectlon

At BA, B.Com, BCA and BSc S.Y. level, certain topics related to environment and
sustainability are part of syllabus namely Environmental Studies as follows

1QAC
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Department of Higher Education ,Govt, Of ‘M.P.
' Under Graduate year wise syllabus
As recommended by Central Board of Studies and A pproved by the
Governor of M.p.
With Effect from :.2020-2021

Class- B.A ./ B.com./ B.Sc. (Home Science) 2 Year
Subject — Foundation course
Session — 2020-2021

-Unit -1 Study of Environment and Ecology

(a) Definition and Importance, ‘

(b) Public participation and public awareness.

(¢} Ecology — Introduction ,

(d) Ecosystem — Concepts, components , structure & function , energy flow chain food
web, ecological pyrainds and types.

Units — 2 Environmenta] Poliution and population
(a) Air, Water , noise , heat and nuclear pollution- definition, Causes, effect and -
~ prevention of pollution, :
/ > (b) Population growth, disparities between countries,
/ (¢} Population explosion, family welfare programme.
{d) Environment and human health.

/ & ' (e) Cleanliness and disposal of domestic waste.
A Unit 3- Natural resources, problems and conservation
(2) Water resources
(b) Forest resources ' IQAC
(¢) Land resources ‘ IPS Academy

Institute of Business Management

4) Food resources
(d) & Research, Indore

(¢) Energy resources

Unit 4- Bio Diversity and jts protection
(a) Introduction — Genetic. Species and cCosystem diversity,
(b) Value Of Bio —diversity — consumable yse: Productive yge social Mora]
and Aesthetic Valyes. :
(¢) India as a nation of mega bio-divcrsity centre bio — diversity at national and local
levels

{(d) Threats to bio- Diversity- loss of habitat | poaching of wj dlife, man and wildlife -
contlicts. ' %b

a . Units 5- Disaster Management and vEnviroAnmemaI laws Q 49'(‘} 9
ﬂ | ¢ o3 "

—
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(a) Disaster Managemen;
(b) Conservation of Laws
(©) Wildlife conservation

(d) Role of information tec

hnology ip protecting environment apd health.

1
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7
~Food €arthquake

, cyc}on'es_ and landslides
for air and water pollution
laws.

Marks distribution for paper setters:

for regular student for private Students
Section A: Objective type - %2x5=2.5 | Ix5=5
~Section B+ ‘SﬁgaAnmer Type 15x5 =75 2x5=1¢
SectionC: - Long Answer Type 3x5=15 -
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Unit 2. The Theory of Externalities and solution. Market failure in the presence
of externalities; property rights and the coase theorem. .

Unit3. Valuation of Environment 38 Concepts: Use value Optmn value and
bequest value; Willingness to pay and Willingness to accept compensation;
Travel cost method, Hedonic Price method and Contingent Valuation method.

kY

Unit 4. Measuring the Benefits of Environmental Improvements Non-Market
values and measure mcm methods;

- Unit5. Sustainabie Development Concepts; measurement- Pigouvian tax-subsidy-
measures; Command and Control method

~

Text Books:

Charles Kolstad, Intermediate Environmental Economics, Oxford Umversity
Press, 2nd edition, 2010,

Maureen L. Cropper and Wallace E. Oates, 1992, —Eaviron imental Economics: A
Survey,i Journal of Economic Literature, V olume 3

Nick Hanley, J.IF. St

ogren and Ben White, Environmental Economics, In Theory
and Practice, Macmilla

2n India, Delhi, 1999

R.N. B'haua harva gem Environmental Ewno*‘wy rgus S E eTSPeClVE, e
O\ford University Press, New Delhi. Refere '
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g 3 Sociology 1s the study of social relations, soctal stratification, s
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7 Sociology

ocial interaction,, ete, Broa

is degree course is the study of society.

Course QOutline

Unitl: Sociology: Nature, Scope and Significance;
Economics, Political Science, Anthropology and Psychology

Unit2  Basic Concepts: Society. Community, ‘Association, Socia] Structure, Status &
Role. Norms and Values » S o

i o Unit 3 Social Groups & Processes: Definition, Nature and Ty

e Secondary & Reference Group; Processes- Co-opt

»} - Accommodation.
we"’“»\,W,/ .

o Unit 4 Social institutions: Marriage, Family, Kinship and Religion; Their Functions and
Features. Social Stratification: Concept and Bases; Forms- Caste, CYas& Power &
> Gender

3 YT s e fam 3. L . Y N P : . | s

! -~ ) £z al v & s NG s : atic 4] c,

| Unit 5 Introduction to Rural Sqﬂzolog}' Ongmi Nature Sub:)ect M'iufr_and Importance

e Rural Social Structure: Caste and Class in Rural Set Up, Inter Caste Relation Wwith

reference to Jajmani Svstem: Rural F amily and Changing the pattern

-y - -

w
> Text Book.
< Haralambos, M.- ( 1998) Sociology : Themes and Perspectives , OUP, New Delhi

Jayaram , N. — (1998) Introductory Sociology , Macmﬂlén India Mu}kherj ee ,

e R - (1998) Systematic Sociology , Sage Oommen , T.K. & Venugoﬁa} , CN.~ (1993
~ Sociology , Estern Book Co. o

Dube , S.C. - (1992) Understanding change : Ant

hropological Sociclogical Perspectives,
Vikash Publication House, New Delhi. ’~

Smelser, N.J. — (1993) Sociology, Prentice Hall of India Pvt. Ltd. New Delhi -

Giddens Anthony — (2009) Sociology, Polity Press,London Beteille, Andre — (2002
Sociology Essays on Approach and methods, OUP , New Delhi

Gupta Dipankar (Ed.)- Social Stratification, QUP IQAC
: v i IPS Academy

{ nstitute of Business Management
’ }\ & Research, Indore
£ : ;
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I PSYCHOLOGY

promoting skill based education. . The course intends to enable students in developing skills and :
competencies needed for meeting the challenges and needs of the real world effectively. Hence -
this syllabus is created keeping in mind the changing nature of the society; educational institations.
and the workplace and inculcate the required competencies in the students to understand and
respond to the same efficiently and effectively.

This course aims at developing an understanding of the growing discipline of psychology and

Course Ou‘_tli’-ne

Unit 1: Introduction: What is psychology? Perspectives on behavibuf; Methods of psychology;
Subfields of psychology; Psychology in modem India | .

Unit 2: Perception: Perceptual processing, Role of attention in perception, Perceptual ‘
organization,

- Perceptual sets, Perceptual constancies, Depth perception, Illusions.

Unit 3: Learning and Motivation: Principles and applications of Classical conditioning,

Y Operant _ :

’ conditioning, and Observational learning; Cognitive influences on learning; Perspectives on
motivation,

Types of motivation, Motivational conflicts

e

Unit 4: Memory: Models of memory: Levels of processing, Parallel distributed processing,

~ Information _

3 processing; Reconstructive nature of memory; F orgetting; Improving memory.

. Unit 5. Personality: Nature of personality; Biopsychosocial foundations of personality; Culture, |
5 J o ' ) g
¥ gender

and persornality; Perspectives on personality: Psychodynamic (Freud), humanistic (Maslow) and
social

£ (Bandura)
Text Books
3
- Baron, R. &Misra.G. (2013).Psychology. New Delhi: Pearson.
&4 Chadha, N.K. & Seth, S. (2014). The Psychological Realm: An Introduction. New Delhi:
3 Pinnacle
Leaming. , . :
9 Ciccarelli, S. K., & Meyer, G. E. (2010).Psychology: South Asian Edition. New Delhi: Pearson
Education.
-9  Passer, M.W. & Smith, R.E. (2010).Psychology: The science of mind and behaviowr. New Delhi:
) Tata
% McGraw-Hill
IQAC
= IPS Academy
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MBA Full Time Revised Syllabus for Affiliated Institutions of Devi Ahilya Vishwavidyalaya, Indore

FT-106C ORGANIZATION BEHAVIOUR

COURSE OBJECTIVES

The Objective of this course 1s to help students to understand human behaviour in
organizations so that they improve their managenal effectiveness.

EXAMINATION SCHEME =~ R

i

Student shall be evaluated on two components: 20 internal and 80 end semester examinations.

There will be 20 marks for internal evaluation, three intern

out of which two will be written test and third will be assiznment/ presentation/quiz/ class
parncipation. Best two out of 3 evaluations will be considered as internal marks. The
semester examination carrying 80 marks wil} |

al evaluations will be conducted

Ve two secons A and B. Section A worth 60
marks will have six theory questions out of which studenic w1l |

four questions. Section B carrymng 20 marks will cont
cases/practical)

e requived to attempt any
an one or more cases (or

Note: Relevant Case Studies (at least two cases per unit) will be discussed compulsorily.

COURSE OUTCOMES

After the completion of the course the students should be able to

COI1. Demonstrate an understanding of key terms. theorijes’ con

cepts and practices within the field
of OB.

CO2 Demonstrate competence in development and problem solving in the areq of management.

CO3 Analyze the key issues related to administrating the human elements such as Perception,
Learning, Motivation, Leadership, Team Buildinge and orhers, '

CO4 Know the meaning of terminology and ool used

S

mmanaging employees effectively

COURSE CONTENTS

)
% Indore” _
re=erine ation and ihe mdividual Personalin
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Foundations of Individual Behaviouy:
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MBA Full Time Revised Syllabus for Affiliated Institutions of Devi Ahilya Vishwavidyalaya, Indore

UNIT II
Motivation: Definition and concept, theories of motivation- Maslow’s Hierarchy of Needs,
Herzberg's Two Factor theory, ERG theory, Vroom's Expectancy theory, Equity theory,

Reinforcement theory and Behaviour Modification

UNIT 111

Foundations of Group Behaviour and Conflict Management and Negotiation:Defining

Groups, stages of gréup development, Group Structure, Group Processes,
p-v/s Team, Team Effectiveness. Group and Intergroup Relations

Transitions in Conflict Thought, Functional versus Dysfunctional Conflict, Conflict Process,
Conflict Management Techniques, Negotiation Process, Bargaining Strategies '

S

UNIT IV

Emotional Intelligence
‘0 different cultures, leadership theories and Styles: Tr
Ohio State Studies, Michigan Studies. and Managenal Grid. Contingency theories-- Fiec
Model, Hersey and Blanchard's Siruanonal theory, Path Goal theory, Recent Developmeniin

[eadership Theory.
al intelligence: Framework of Emotional Intelligence, El implications for an

and Leadership :Nature and Significance of leadership. feadership
ait theories, Behavioural theones--

H";:ifS»

Emotion
individual and managenal effectiveness.

UNIT V
Organization

with organizational behav
al culture, Imphcations for managers at national and global ievel

organizational change

al Culture and Oreanizational Change: Concept, Relationship of Culture
iour, Levels of organizational culture, Analyzing, managing and

changing organization
Forces for Change, Resistance to Change, Approaches to managing

UNIT Vi
Time Management and Stress Management: Stress, Work Stress and
ment. Barners to Effective Time Management. Tools and

1< Manaooment,

Concept of Time Manage

Techniques for Effective Time Management. : IQAC
IPS Academy

TENT READINGS Institute of Business Management

- & Research, Indore '

| Stephen P Robbins. Timothy A Judee, Seema Sanght ~“Orcanizanona

Pearson Fducation. Latest Edition
2 Nelson. Orcamsanonal Behaviow. Cengage Learming. India. Lax
3 R S Dwnedi “Human Relasons ad Orcamzatonal Behaviou:
MacnullanLatest Edinon

| Jerald Greenhere and Robert A Buron. Behaviour m Oreamsatiens. PHRLe:

Fdinon
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MBA Full Time Revised Syllabus for Affiliated Institutions of Devi Ahilya VishWavidyalayzg Indore

5. Hiti, Millar, Colella, Organizational Behaviour A Strategic Approach, Wiley India, Latest
Edition.

SUGGESTED READINGS

1. Fred Luthans, “Organmzational Behaviour”, New York, McGraw Hill, Latest Edition.
2. UdaiPareek, Understanding OrganzationalBehavior, Oxford Higher Education, Latest
John W. Newstrom and Keith Davis, “Organizational' Behaviour:-Human-Behaviour at
Work” New Delhi, Tata McGraw Hill, Latest Edition.

~ Jai B P Sinha, Culture and Organizational Behaviour, Sage Publication, Latest Edition.
5. Kavita Singh Organizational Behaviour Text and Cases, New Delhi, Pearson Education,

o

Latest Edition.
6. M N Mishra Organizational Behaviour, Vikas Publishing House, Reprint, Latest Edition

(L-% i (?ﬁ/\,xﬂ/\/ GJ/
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MBA Full Time Revised Syllabus for Affiliated Institations of Devi Ahilya Vishwavidyalaya, Indore

FT-107 C BUSINESS COMMUNICATICN

@

COURSE OBJECTIVES

The objective of the course is

1. To create awareness and sensitize management. students towards the significance of
effective communication skills and its role in business

2. To acquire the basics of Business.Communication

3. To hone up different skills of effective communication viz. histening, speaking, reading and.
writing of management students ' ‘
4.To sensinize the students towards the imperative need for deve eloping interpersonal and

group communication and enable them to overcome to certain extent the challenges in

effective communication with different stakeholders

S To evaluate their skills on a comprehensive parameters of listening, speaking and writing

EXAMINATION SCHEME

Student shall be evaluated on two compenenis 20 mternal and 80 end semester examinations.

There will be 20 marks for internal evaluation. three internal evaluations will be conducted
out of which two will be written test and third wil] be assignment/ presentation/quiz/ class
participation. Best two out of 3 evaluations will be considered as internal marks.

The semester examination carrying 80 marks will have two sections A and B. Section A
worth 60 marks will have six theory questions out of which students will be required to
attempt any four questions. Section B car rying 20 marks will contain one or more cases (or
cases/practical)

Note: Re]e»ant Case Studies (at least two casegperumt) will be discussed compulsorily.
e Aoy N

IQAC
IPS Academy
Institute of Business Management

& Research, Indore
“and at organizational Jev els, with all

COURSE OUTCOMES v
After the completion of the course the studehi@st

CO 1 To effectively communicate at both intel
~ the stakeholders of the oreamzanon

b

CO 2 To converse effectively - the busic formare. and stvles of business wirting so that
hesshe will be thoroughlv prepared 1o take part i real-world business situations
CO 5 To respond appropriately m a confident and concice stvle (oral and written) m a oiven
situation

CO- Toardenufyv and apphy effecive us e of the requis m shill i a nr\\l;)»uyne;\;\: set-up
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MBA Full Time Revised Syllabus for Affiliated Institations of Devi Ahilya Vishwavidyalava, Indore

COURSE CONTENTS

UNIT 1
Basics of Communication: Define Communication and its objectives in a business set up,

Distinguish between Business Communication and General Communication; Principles of
Effective Communication; Process of Communication explained through various Models and

its examples, Importance of Feedback and critique; Barriers to effective communication

Communication Networks: Channels of Communication: Fdnﬁél"”’"—“Upward;'Downward,
Lateral; Informal — Grapevihe, Advantages and Disadvantages of grapeVine; Companng,
Formal and Informal Channels in various situations, Verbal Communication: signiﬁcénce of”
choice of words and style of communication, significance of language as an essential tool for
communication; Non-Verbal Communication Importance of non-verbal communication,

.- . - . . . . .
Kinesics. Proxemics, Paralanguage; Cultural differences i Non-Verbal Behavior

UNFY 1
Factors affecting Communication:
ercome them: Listening: importance of Listening, Types of Listenin

Barriers to Effective Commumcation and ways 10
g, activities to develop
listenmy Skills; Barners to Listening and overcoming them. workshop on Understanding the
relevance and effectiveness of communication through Transactonal Analysis

(Activity ~based)

UNIT IV
Business Writing: Basic patterns of business letters: Cover letters, Applications, Sales and

Credit letters, etc.; Directness in good news and neutral situations: Indirectness in bad news

and persuasive messages ‘E-mails, Memos and Circulars: Writing Reports and Proposals.

UNITV
Resume Writing : Types of resumes viz. Chronological.  Functional!

Combimation and Targeted; Understanding the advantages and disadvantages of the same:
o ? = hon =
i icance of writing resumes for mnternship

Skill-based.

and recruttment purposes; /
{Handout based) IQAC
IPS Academy

UINTT VI institute of Business Management

online Presentations: Interviewing and bemg T cwed, Coenp Discussions. Speeches and

he lsaphne

Public Speaking: Stuation specific role plavs as reloy ant o i
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MBA Full Time Revised Syllabus for Affiliated Institutions of Devi Ahilya Vishwavidyalaya, Indore

UNIT VI ‘
Reading Comprehension: Understanding-the significance of reading and comiprehension;

Understanding the value of significant reading to develop the ability to comprehension and
critical insight, Developing language proficiency and enhance vocabulary and grammar
(Handout based)

i

TEXT READINGS |
1. Penrose, Business Communication for Managers, Latest edition, Cengage Learning, India

i

- 2. P.D. Chaturvedi, Business. Communication Concepts Cases & Applications, Latest edition,” "~

Pearson Education.

. Raymond V. Lesiker, Business Communication — Connecting in a Digital World, McGraw ‘

)

—

Hill Education, Latest edition, New Delhi.

Debashish & Das, Business Communication, PHI, ., Latest edition.

RN

Courtland L Bovee Business Communication Today, Latest edition.

N

o ». Avarwal Rehi, Busmess Communication Organization and Management, New

Delhr Taxmann Publication, Latest edition.

y SUGGESTED READINGS
) |
) | Asha Kaul, Business Communication, Latest edition, PHI Learming
> Courtland L. Bovee, Techniques of Writing Business Letters, Memos and Reports, Jaico

Publishing House, Latest edition.
3 Krizan. Effective Business Communication , Latest edition, Cengage Learning. India
1 Madhukar. Business Communication, Vikas Publishing House, Latest edition
5 Sushil Bahl. Business Communication Today, Response Books, Reprint , Latest edition.

& Meenakshi Raman& Prakash Singh Business Communication, Oxford Higher Education

patest edition Q{ <

3 ]> 108C
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 MBA Full Time Revised Syllabus for Affiliated Instifutions of Devi Ahilya Vishwavidyalaya, Indore

FT-206C HUMAN RESOURCE MANAGEMENT

COURSE OBJECTIVES

The objective of this course is to help the students develop an understanding of the
dimensions of the management of human resources, with particular reference to HRM

policies and practices.

7 EXAMINATION SCHEME -

Student shall be evaiuated on two components: 20 internal and 80 end semester examination.
o There will be 20 marks for internal evaluation, three internal evaluations will be conducted .
\ out of which two will be wntten test and third will be assignment/ presentation/quiz/ class
participation. Best two out of 3 evaluations will be considered as internal marks.

£

o
i

The semester examination carrying 80 marks will have two sections A and B. Section A
worth 60 marks will have six theory questions out of which students will be required to
attempt any four questions. Section B carrying 20 marks will contain one or more cases (or

cases/practical)
Note: Relevant Case Studies (at Jeast fwo cases per unit) will be discussed by the Faculty

compulsorily.
COURSE OUTCOMES

After completion of the course the students should be able to

CO1. Demonstrate an understanding of key terms, theories/ concepts and practices within

B the field of HRM.

NN CO?2. Demonstrate competence in development and problem solving in the area of HR

Y management. ’

CO3. Analyze the key issues related to administrating the human elements such as
Acquisttion, Compensation, Appraisal. Career planning, Training Global Challenges .

CO4. Desciibe the meaning of terminology_and tools used 1n managing employees

:: effecnvely. ?\demk
| 1QAC
4 COURSE CONTENTS i \PS Acade&\zna gemernt
' st usiness
) \ns\\tu a(Ch:\ dore
UNIT | | Res®
} HRM Concept:  Defimuon. Concept, Eostmaes—tClevance of HRM. Human Resource
Funcions. HRM i current Scenario. Human Resource Policies
}
. UNIT 1
o Human Resource Acquisition Process: Job Analvsis- Job Speafication. Job Analysis
4 Aethods. Human Resource Planning. Concept and Process of HRD. Human Resourcg
; Information Svstem. Steps of HRIS. Recruiiment, Sources of recnntm%}n, E-recnutment; )
3 Selecnon. Siacesin selection process. Placement and Indugtiopm . : ¢
: i FUOIR
p foo 10, AN/
o S BAN o
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MBA Full Time Revised Syllabus for Affiliated Institutions of Devi Ahilya Vishwavidyalaya, Indore: o

UNIT 111 ‘ - ,
Human Resource Training and Development: Orientation, Training and Development

Process and Methods, Need Assessment, Training Evaluation, Approaches and Types of
Evaluation Instruments, Developing Effective Tramning Programimes.

UNIT IV .
Appraising and Improving Performance: Basic Concepts, Objectives and Process of

UNITV

Maintenance of Human Resources: Job Evaluation, Incentive and Reward System,
Objectives apd Major Phases of Compensation Management.

UNIT VI
International HRM: HR in Comparative Perspective ,Challenges faced by HR Global

Managers: Cross National Variauons in Acquisition, Recruitment, Performance Appraisal,
Training & Development, Reward Structure, and Labour Management, etc '

TEXT READINGS
1. Bohlander, Human Resource !\4Ianagemem,l4”‘ edition Cengage Learning, India,
Latest Edition.
2 Dessler, Verckey, Human Resource Managernent, Pearson Education, Latest Edition.
3. - Monir H. Tayeb, International Human Resource Management, Oxford, Latest Edition.
4 Pamak, Human Resource Management, PHI, Latest Edition '
5 Subba Rao, International Human Resource Management, Flimalaya Pubhshing House.
SUGGESTED READINGS

1. Tony Edwards, Chnsrees, Intemational  Human Resource Management, Pearson

Education, Latest Edition.
K. Asawatthapa International Human Resource Management . TMH, Latest Edition.

,
3. Jeffery Mello, Human Resource Management, Cengage Learning, India. Latest Edion.
4 SubbaRao. Essential of HRM and Industrial Refatien. Fhimalava Pub House, Latest

Edition :
S Methis& Jackson Human Resource Management.Cengage tearnmg. Latest bdiion
Tadan Resource Management Cengaue Learming, India. Latest

\2)
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-~ Performance Appraisal Systems, Performance versus Potential Appraisal, Types of Appraisal — " "
Systems, New Trends in Performance Appraisal Systems, Planning and Career Planning. v
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FT -207 C BUSINESS ETHICS & INDIAN ETHOS IN MANAGEMENT

COURSE OBJECTIVES

The objective of this course is to help students gain an understanding of Business Ethics and
application of Indian values in managenal decision-making

EXAMINATION SCHEME

X DM iUy Bl gy s

; Student shall be evaluated on two components: 20 internal and. 80_end semester examination.
é ' ~ There will be 20 marks for internal evaluation, three internal evaluations will be conducted -
.

out of which two will be written test and third will be assignment/ presentation/quiz/ class l
participation. Best two out of 3 evaluations will be considered as internal marks.

The semester examination carrying 80 marks will have two sections A and B Section A
) worth 60 marks will have six theory questions out of which students will be required to
o attempt any four questions. Section B carrying 20 marks will contain one or more cases {or

cases/practical)

i

Note: Refevant Case Studies (at least two cases per unit) will be discussed compulsority.

¥

;o

i L TEN
I oL A
A\ .
Vo 5

COURSE OUTCOMES

After completion of the.course the students should be able

COl  Understand the relevance of Indian Ethos for further enrichment of holistic
leadership principles and practices.

cOo2 Understand application of several important concepts and frameworks for moral
reasoning to complex business issues.

CO3 Apply ethics to business, management, and decision making.

CO4.  Provide insights to participants for developing leadership that is socially,
environmentally and culturally requpsibie

COURSE CONTENTS IQAC
IPS Academy
PART - 1 BUSINE gg ETHICS stitute of Business Management
& Research, Indore
UNTT |
The Nature and Purpose of Ethical Reflecnons Inroducton. De fimuon of Etues. Moral
Behaviour. Characiensies of Moral Standards. Business Ethies Mediaung between Moral

Demands and Interest. Relative Awenomy of Business Morahiny, Studies in Business Prives.

Role of f'j{hi(;'\‘ in Busmess. Theony of Volumary NMeduation. Par u;mt orv Ethies. i)\m cihics

f \X
\
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MBA Full Time Revised Syllabus for Affiliated Institutions of Devi Ahilya Vishwavidyalaya, Indore

UNIT I -
Moral Responsibility: Introduction; Balanced Concept of Freedom, Individual Responsibility,
Implications related to Modem Issues, Public Accountability and Entrepreneural
Responsibility, Moral Corporate Excellence.

Case Study: Satyam is not really Satyam :

Discussion on cases related to unethical Practices in Industry (For instance Nirav Mod:, Vijay
Mallaya, etc) :

. UN]T III —_ e e e - . - e n e v e

Corporate Responsibility, Business Ethics and Individual Interest: Interest based Qutlook,
Impact of Interest on Moral Goals and Moral Principles, Utilitarian Views on Business
Ethics, Enlightened Egoism.

PART - 11 INDIAN ETHOS IN MANAGEMENT

~ UNIT IV

Management, Culture and Ethos - Role and Significance of Ethos in Managenal Practices,
Management is Culture Bound, Sources of Indian Ethos in Management: Vedas, Shastras,
Smiities, Puranas, Upnishads, Ramayan, Mahabharat, Arthashastra, Ramcharitamanas,
Panchatantra, Fitopdesh, Guru Granth Sahib, Teachings of Buddha and Mahaveer. the Holy
Bible, the Holy Quran etc. — examples and models from the above texts, Human Behaviour -
Indian Thoughts, Guna Theory, Sanskara Theory.

Case Study: The Whistleblower

Discussion on characters of Ramayana, Mahabharata Learnings and quotes of GurunanakDev

, Buddha , Mahavir | Inspirational Storics from Indian Mythology.

UNIT V
Karma Theory, Nishkama Karma Yoga and Professionalism, Personal and Managenal
Effectiveness 1 Indian Thoughts - Management of the Self - Management of Body,
Thoughts and Emotions; Interpersonal and Gro

=fectiveness
Case Study' Jet Airways. \

IQAC
IPS Academy
Institute of Business Management
& Research, Indore

Discussion on stornies from Panchtantra, H
UNIT VI
Rina’ (five- fold debt) and Corperate Social Responsibility, Four - fold Life Goals
(Purusharth Chatushtheva) and Busimess. Sanskara Values Vs Skills - Supremacy of Values
over Skills. Role Vs Selt. Work Place Sprrnmabiy

Cose Study East Inchia Company Discussions on Teachmgs from Bhagwad Geeta

UNTT VI
Productive Pracnices and Team Monvation, Prospects of Virtues in Business “Lithics and
Management Theony. Models of Leadership and Monvanon m Indian Thoughis. Examples
from Scrnptures .y \)t/'\"{/\/j:L
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MBA Full Time Revised Syllabus for Affiliated Instih;tions of Devi Ahilya \/’vish\rvavidya]aya; Indore

TEXT READINGS

1. A.C Femando, Business Ethics: An Indian Perspective, Pearson, Latest Edition.

% 2. Weiss, Business Ethics concept & cases, Cengage Leaming, Latest Edition.

3. Velasquez, Business Ethics,Concepts& Cases, PHI, Latest Edition.

3 4. Murthy, Business Ethics, Himalaya Publishing House, Latest Edition

5. Al Gini, Case Studies in Business Ethics,Pearson Education. Latest Edition

> 6. Ronald D Francis , Mukti Mishra , Business Ethics : An Indian Pexspecnve,The Tata
3 McGraw Hill Compames Latest. Edmon B

SUGGESTED READINGS

1. Shashtni J.L., Ancient Indian Traditions and Mythology ,1stedi, MotilalBanarsidas,
NewDelhi, Latest Edition.

2. F. Max Muller ,Sacred Books of East ,MotilalBanarsidas, New Delhi, Latest Edition.

Lz 3. SK. Chakraborty, Ethics in Management-Vedantic Approach, New Delhi, Oxford India

“"‘-*3~§ Ltd, Latest Edinon.

:3 4. Swam Juatmananda, Indian Ethos for Management, Rajkot, Ramakrishna Ashrama,
T Latest Edition : o

j 5. Swannm Someswarananada, Indian Wisdom for Management, Ahmedabad, AMA. Latest
e Edition.

6. Swami Rangnathananda, Universal Message of the Bhagvad Gita, Caicuna
AdvartaAshrama, Latest Edition.

v [z \@/W
\ o v
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IQAC
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MEA Full Time Revised Syllabus for Affilated Institutions of Devi Ahilva Vish\va\'idyaléya, inddre :

FT-303H INDUSTRIAL RELATIONS AND LEGISLATIONS

COURSE OBJECTIVES

Industnal Relanons play an ymportant role in organizations. Orgahisational efficiency and

performance are intricately interlinked with industrial relations. This course will expose
students to the conceptual and practical aspects of industnal relations at the macro and micro
levels. e
EXAMINATION SCHEME

¢

Student shall be evaluated on two components: 20 internal and 80 end semester examination.

There will be 20 marks for internal evaluation, three internal evaluations will be conducted

out of which two will be written test and third will be assignment/ presentation/quiz/ class

~ ‘_} participaton Best 1wo out of 3 evaluations will be considered as inte ernal marks.
,; N The semester exammation carrying 80 marks will have two sections A and B. Section A

) worth 60 marks will have six theory questions out of which students wall be required to
“Q } attempt any four questions Section B carrving 20 marks will contain one or more cases (or

cases/practical)

Note: Relevant Case Studies (at least two cases per unit) will be discussed compulsonly.

§
5 COURSE OUTCOMES
After completion of the course the students should be able to-
™ COI  Acquaint with industral relations framewerk in our country

CO2  Know the importance of the maintenance of industrial peace and efforts to reduce the
mcidence of strike and lockout

CO>  Cnuncally exanune the provisions m the varous indusiial Dh wites Act, for the
prevention and settiement of industrial disputes

(Y

CO4 Learn underlying the disciplinary enquiry for nuscenduct are to understood in view of

‘~|cqnaim mi<con<hlct and, nm;vdur oL fellowed before imposing punishment for

BRI PR VS Y Y

IQAC
IPS Academy

institute of Business Management
& Research, Indore

COURSE CONTENT

S

LINEE-]
Y

Introduction: Overview of  InduanahNLeflor? - Historical perspective  and ps‘_»s;g\'
mdependence perrod. Scope. oh;pc-’sa--‘es. importance and  factors affecime IR and s 3

Ll

. _'U\ U

-

L partvipants: Approaches o Industnal relanons, Code of DNCfl\»‘ln’tT Covernment policies

N )/
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MBA Full Time Revised Syllabus for Affitiated Institutions of Devi Ahilya Vishwavidyalaya, Indore

UNIT-1T \

Collective Bargaining & Negotiation: Coilective Bargaining: Concept, essential conditions
for the success of collective bargaining, functions, importance, process, and prerequisites for
~collective bargaining, implémentation and administration of agreements. Negotiations-Types
of Negotiations-Problem solving attitude, Techniques of negotiation, negotiation process,
essential skills for negotiation, Workers Parti cipation in Management

UNIT-11 : : ,
Trade Union: Trade Unions: Meaning, Trade Union Movement in India, The role o
. Trade Unions in Modem_—'Indusui‘aI”'Soci'ety'of ‘India, functions of Trade Umons 6bjectives
and importance of Trade Unions, The Trade Union Act, 1926, Procedure for registration of
Trade Union, Grounds for the withdrawal and cancellation of registration, Union Structure,
Rights and Responsibilities, Penalties for offences of trade unions, Difference between a
Registered and a Recognised Trade U-nion) Problems of Trade Unions, Future Trends of

f the

Trade Union Movement in India.
¥

UNIT-1V »

Grievance procedure and Discipline management - Grievance - Overview, sources,

appivaches to grievance machinery, Grievance procedures, and model grievance procedure
Discipline - Causes of Indiscipline - Maintenance of discipline. Principles of Natural Jusiice,

Judicial approach to discipline, Domestic enquinies, Disciphnary procedures, approaches to

manage discipline in Industry, Principles of Hot stove rule

UNIT-V

Industrial Cenflicts: Industrial conflict Perspectives, Nature of confhets and its
manifestations causes and types of Industrial conflicts, Prevention of Industrial conflicts,
Industnal disputes act of 1947, Settlement Machmery of Industrial disputes Paradigm shift
from industrial relations to employee relations  Shift in focus, difference, employee relations
management at work, culture and employee relations, future of emplovee relations

UNIT-V}

Industrial Legisiation

Factores Act. F9-48 Matermity Benefit Act. 1961, Coniract Labour Act. 1970, Child Labour
(Prolmbinon & Regulation) Act, 1986, Indusirial Employment Act, 1946, Industrial

Employmeny (Standing orders) Act, Fodo__Lmmplovees™  State Insurance (ESTH Act,

Fo-ds Emplovee Compensation Act, 2013
IQAC
IPS Academy
- Institute of Business
f Latest Edition g Research 'rdag:gement

TEXNT READINGS
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s beed Books Latest Fahron D
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¥T-4045 TRAINING AND DEVELOPMENT
COURSE OBJECTIVES

The course aims at exposing the leamer to the concept and practice of training and
development in the modem organisational seiting through the pedagogy of case discussions
and recent experiences. In the context of global competition, Organisations are committing
more resources, in the forms of both ime and money towards tramning that enables employees
to continuously update and develop their competencies. The present course 1s designed to _
study the concepts and processes of training and development (T&D).

EXAMINATION SCHEME

Student shall be,evaiuated on twe components: 20 internal and 80 end semester examination.

There will be 20 marks for internal evaluation, three internal evaluations will be conducted
out of which two will be writen test and third will be assignment,’ presentaion quizs class

participation. Best 1w out of 3 evaluations will be considered as internal marks,

The semester examinaiion carryiig 80 marks will have wo secuons A and B Secuon A
worth 60 marks will have six theory questions out of which students wall be required 10
attempt any four questions Section B carrying 20 marks will contain one or more cases (or
cases/practical)

Note: Relevant Case Studies (ateast two cases per unit) will be discussed compulisorily.

COURSE OUTCOMES

After completion of the course the students should be able

COL To enable studenis understand the concepts, primeples and process of raming and
development
CO2  To develop an udeistanding of how 1o assess traimng needs and desien training

rosramimes m an Oy Lkonal settine
= pol

CO3  To familiarize studenits with the Jevels. tools and techniques mvolved m evatuation of
trainmg effectiveness
1

relared

Q4 te endeavou:

Yiearning expenence

trainme

1IQAC
. IPS Academy
Institute of Business Management

& Research, Indore
sramimg and Developorent o SN
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bus for Affihated Instiptions of Devi Ahilya Vishwavidyalaya, indore

{inking training and: development to company s sirategy’ Requisiies of Effective Trammg ;

Role of External 2 encies 1n Training and PDevelopment.

UNIT I
Meaning and purpose, Training Needs Assessment at different

Training Needs Assessment: 2
levels, 1S approaches and output of Training Needs Assessment, methods used in need

assessment along with Learning outcomes and learning cuIve.

yNIT 1 4 .
Traming and Development Methodo}ogxes. Overview of Training Methodologies- Logic

and Process of Learmning, Principles of Learming, Individual differences int learning, learning
process, jearning management systerm: Criteria for Method Selection; Skills of an Effective

Trainer and Traingrs’ Roles; Use of Audio-Visual Aids in traming Computer Aided

Instructions- Distance {earning, Open Learmng, E- [earning; Technologies Convergence

and Mul imedia Envi ironment.

Dwdoomem Technigues for € enhanciisg decigion - making and interpersonal skitls, Case:
special projocts, iuple management Programme | earmng.
Action learmne. Syndicate Work, Games. Achon Maze, Rote Play: Demonstration and
Diaunosit - Slolls, Expenence Learming, Dnscovery
Rotation, Team Building, and Qapsiivity

study, 10-ba skel exeroise,

Pracuce Montenng. Coaching: Self
Learning, Brain Srorming, Counseiling, Position: 1

Training

UNIT IV
Pesigning Traming
Development programs @

programs- ¢ competence pased and rote based g,
12thods. Preparation of tramers; developing

and  Development Programs: Organisation of Training and
nd modules: Traning desigh, Kkinds of training and development
orentation and socializatton: diversity
ramng, choice of raming and deveto pwvm n
{raining maternals: E-feaming cmﬂronm:x.., Jexible learming modules: Training Process

QuiSOUTCINg

unNIT Vv
Eyvaluation of VTraini
Problems 10 oy alualiont data cottecnon.

o and Development: Eaduation Designs, Evaluauon plamungs and

measuring COStS & and benefits ol sramng

Neasursment & W BEva juatien: Costng of trann.
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MBA Full Time Revised Syllabus for Affiliated Institutions of Devi Ahilya Vishwavidyalaya, Indore

UNIT VI
Training worldwide, Training and development iniianves of some selected companies from

private and public sectors and MNCs .

TEXT READINGS

~3

[ae)

9.

Prior, John, Handbook of Training and Development, Jatco Publishing House, Bombay,

Latest Edition.
Trvelove, Steve, Handbook of Training and Development, Blackwell Business, Latest

Edition. .
Warren, M.W. Training for Results, Massachucerts Addlson‘Wesley, Limited Edition.

Craig, Robert L., Tramning and Development Handbook, McGraw Hill, Limited Edition.
Gamer, James, Training interventions in Job Skill Development, Addison-Wesley,
Lirmited Edition.

Rolf, P, and Udar Pareek . Tramng tor Development, Sage Publicanons Pvi. Lid, Lumited
Editon

Michalak, Donald, and Edwin G Yager, Making the Traiming Process Work, Wiiters
Club Press, Limted Edinon -

Jack J. Phillips, Hand book of Tramming Evaluation and Measurement Methods. Reutledg
Limited Edinon.

Dayal, Ishwar, Management Tr: ‘xmmg in Orgamsations, Prentice Hall, Lnmied Lditon

N
AR

30\ M s Wq

IQAC
IPS Academy
Institute of Business Management
& Research, indore




Various CSR Activities are conducted throughout the year to make students realize the concept
of Ethics and value system. Some of such activities include: Muskan, Joy of Giving initiative, a
frequenit visit to old age homes, orphanages and government hospitals, etc,. Also students are
encouraged to participate in NSS Camp activities, extracurricular activities like Theme Based
Nukaad- Natak, Role Play or Flash mobs that creates social awareness among youth.

iQAC
IPS Academy
'a of Business Management
1 indore
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Extracurricular Activities:

Apart from the regular syllabus, academy and institutes has adopted various innovative
practices and extracurricular activities to create environment awareness, its protection and

others

_ Regular plantation of trees: it is to be done by the students of various institution belongs to
academy to create awareness for greenery and to make a little effort to save environment

Campaign for creating green and clean campus: students promotes greenery and took
- green initiatives.
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Plastic recycling plant: Plastic recycling plant has been installed to recycle the waste plastic
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