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IMPACT OF FINANCIAL LITERACY ON PERSONAL FINANCIAL
MANAGEMENT IN INDIA: A GENDER BASED PERSPECTIVE

NehaRamnani Bhargava, Assistant Professor, IBMR, IPS Académy, Indore
Dr. Sachin Mittal, Faculty Member, Jaipuria Institute of Management, Indore

Abstract:
Financial Planning of each individual Plays a very significant role in overall economic
growth of entire nation. Professional environment, innovative Jinancial products and

technological changes has changed the way of financial planning towards the financial

well-being and to satisfy all future needs of an individual. Review of various literatures

revealed that there lies a significant gap between males and females with reséect to many
issues like education, quality of life, work-life balance, etc. The puipose of this study is to
analyse the impact of financial literacy on personal financial management with respect to
different genders in India. To conduct the study, independent sample t-test had been
applied on a sample of 650 respondents out of whz’ch 374 were males and 276 were
Jemales. The study found that financial literacy level differs significantly between the
males and females in Iﬁdz’a. Whereas, their personal financial management skills are

Sfound to be average. Study also found that individuals did not use their Jinancial literacy

‘and their knowledge properly for various investment plans to manage their future

financial needs.

Keywords: Financial Literacy, Personal Financial Management, Financial Well-being. .

Introduction:

Knowledge -of finance-and-financial planning has comea very long way since the time =~

when it was recognized merely as a factor for growth and development. Nerve center of

any economic system and most economies strive to make their financial system more and

more efficient. It also keeps the policy makers on their toes as any casualty in this sector

could dismantle the entire economy and even lead to the plight of millions.With

‘unprecedented developrnents in the financial sector which has culminated into innovative

Neha Ramnani Bhargava(2017), Impact of Financial Literacy on personal Financial Management in India : Gender Based
Prospective, Developing Competencies & Skills for Global Competetiveness, ISBN No.0974-6080, Page no. 180-188
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Critical for leveraging human capital for the success of the “Make in
India” initiative

Ms Ruchi Kashyap Mehra

ABSTRACT

In an environment where human resources are an important source of competitive advantage, it

is also the one that contributes to sustained competitive advantage through facilitating the

N development of competencies that are firm specific. Though there are many organizations who

are hiring and firing employees as an impact of technology advancement, Make in India is
obviously a compact of technology. This paper will helps to understand how critical it is for
leveraging human capital for the success of the “Make in India” initiative. Keywords : Human-

Capital, Make in India, Competitive advantage

INTRODUCTION

India, an emerging economy, has traditionally been looked upon as a favorable destination for
low-cost manufacturing. Prime Minister Shri Narendra Modi has provided further drive to
economic development by launching the “Make in India” initiative. This initiative has an

aggresswe ambition to transform India into a manufacturing and technology hub, which puts the

| country on the centre stage of global economic activity.

EY’s third annual automotive survey 2015-16 covering 125 global executives reveals ‘talent’ as
the most critical resource, which will offer a competitive advantage to organizations gomg

forward and also ensure busmess continuity.

“Make in India” will increasingly require organizations to further enable their HR functions for
identifying the capabilities required for business continuity and future growth and also ensure

attraction, retention and nurturing of talent. The traditional role played by the HR function and

_ capabilities of HR professionals will also need to be relooked. Going forward, the HR —

Business partnership in ensuring continuity and growth of the organization will take new and

more complex dimensions than ever before.
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EVALUATION OF SERVQUAL IN BANKS — A GAP ANALYSIS

Dr. Sunita Jatav* and Dr.Sopnamy.ee Acharya**

ABSTRACT

- Consumer behavior has -always been an interesting subject for marketers. With the constant
increase of market, banking sector is one of the fastest growing sectors in India. This study
examines the satisfaction level of consumer on major National banks, Private Banks in India and
services provided by them. It also provides a functional comparison of the two different
approaches in terms of SERVQUAL model. The study also analyzes the relationship between
deliverance of services and actual customer expectation and employees behavior with the help of

- gap analysis. The findings of the study indicate that total service quality is a significant

determinant of customer satisfaction in Indian banking industry irrespective of public sector
banks. This study will provide important insights to banks in redefining their corporate image to
one that is customer-focused and driven by service quality. The findings of the study also suggest -
after evaluation of intrinsic and extrinsic cues of consumers from cross sections differ in
evaluating a bank’s performance and expectation of the end users.

Key Words — Consumer Behavior, Total Service Quality, Banking Sector

IN TRODUCTION :

Services have been distinct in numerous ways but with no general concurrence as to what really
constitute services. The American Marketing Association’s definition of services as: actions,
benefits or satisfactions, which are offered for sale, or are provided in connection with the sale of
goods. According to (Stanton, 1986): Services are those individually identified, and
fundamentally intangible, activities that provide want of satisfaction and that are not necessarily
tied to the sale of a product or another service. To produce service may or may not necessitate
the use of concrete goods. However, when such use is compulsory, there is no transfer of the title
‘to these tangible goods. (Gummerson, 1987) recommended that “Services are something that
can be bought and sold but which you cannot drop on your foot”. (Kotler, 1993) defines services
as any kind of concert that one party can offer to another that is essentially intangible and does
not results in the ownership of anything. Thus, through different definitions it were understood
that services have four important distinctiveness; they are intangibility, perishability,
inseparability and heterogeneity. The service system, therefore, was an addition of all these
components, involving a large number of white-collar staff working with a purpose to satisfy the
_unstable needs of customers. Service system exists because it helps client in meeting their own
needs, it offers alternatives that are superior to self-service in cost, time and expediency, and it
meets a broad variety of psychosomatic and physiological needs.

Service Quality, a significant issue in the current decade has arisen due to the distinctive quality
gap between customer expectation and bank performance. Analysis about gap model ‘of
SERVPERF was based on delivering quality banking services in Indian market. The intangibility

Sunita Jatav and Sopnamyee Acharya, 2017, “Evaluation of Servqual in Banks- A Gap Analysis”,
in Emerging Markets, Institute of Management, Nirma University, Ahmedabad. January 2 J
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ROLE OF SERVICE MARKETING IN INDIA WITH REFERENCE TO
TOURISM INDUSTRY

*Sunitva Jatav,
**Dr. Alok Mittal,

1) Introduction of Service Sector

2) Classification of Service Sector

3) Variety of Services in India

4) Service Marketing

5) Tourism Marketing

6) Features of Tourism Marketing

7) Market Segmentation in Tourism Industry

1. Introduction of Service Sector -

Service sector in India as well as at global level has emerged as fastest growing sector. The '
services sector has been the key driver of growth for the Indian economy in the past decade,
during which India has ranked among ten fastest growing economies in the world, with
average economic growth at over 7 per cent a year, and over 8 per cent in the last five
years. During the 1990’s, Indian services sector grew at an average annual rate of growth 9
per cent, well ahead of the growth of industry at 5.8 per cent per annum and that of
agriculture at 3.1 per cent per annum. The most important services in the Indian economy
have been-banking and financial services. They are one of the largest and most challenging
sectors and hold a key to the country’s overall progress. Industries and Services have acted
“as twin engines propelling overall growth in an economy. They are attracting large inflow of
capital and foreign investments into the country from all over the world. These sectors are
the largest generator of employment opportunities in the country and a facilitator of trade
and commerce with other countries. In other words, besides agriculture, they are the basis .
of almost all major policy initiatives, incentives and schemes as well as programs and plans,
both at the National and at the State level. Service has become a strong force now-a-days.
Of service sector, the banking services play a vital role to satisfy the varied requirements of
customers, with the government on one side and the public on the other. Banks, whether they
are public sector banks, private sector banks or are foreign sectors banks are highly
competitive with each other. They have their own set of objectives and they work for
attaining these objectives and targets.

Services sector has become imperative for many economies in the world with india
- also. While for the medium and long term, it is significant to go faster, the growth of

TN

Sunita Jatav and Alok Mittal (2016) Tourism Marketmg A Strategic Approach, Apple Academic P};e s, pp 81+
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SERVICE QUALITY SIGNIFICAN CE IN BANKING INDUSTRY WITH
| REFERENCE TO INDIA

*Sunita Jatav,
**Dr. Alok Mittal,

Abstract -

- Service sector has emerged as the largest and fastest-growing sector in the global economy in
the last two decades, providing more than 60 per cent of global output and, in many countries,
an even larger share of employment. The growth in services has also been accomi)anied by the
rising share of services in world transactions. Worldwide there has been a paradigm shift of
Foreign Direct Investment (FDI) from manufacturing sector towards services sector. Services'in

- India  are emerging as a prominent sector in terms of contribution to national and states’
N incomes, trade flows, FDI inflows, and employment. The ambiguity in classifying FDI in
different activities under the services sector continues. The combined FDI share of financial and
non-financial services under services sector, construction development, telecommunications,

. computer hardware and software, hospitality and tourism can be taken as the best estimate of
services FDI, though it could include some non-service elements. This share is 43.7 per cent of

* the cumulative FDI equity inflows during the period April 2000- November 2014., FDI inflows
to the services sector (top five sectors including construction) declined sharply by 37.6 per cent
to US$ 6.4 billion, though overall FDI inflows grew by 8.4 per cent. However, during financial

- year 2014-15 (the period from April 2014 to November 2014), the FDI inflows to services grew
by 105.8 per cent compared to 22.2 per cent growth in overall FDI inflows.

Quality of- service has important efficiency and equity implications. Sound quality-of-service

policies can encourage or mandate quality levels consistent with social welfare, improvement

W) and equity goals. The most widely accepted definition of service quality was given by
Parsuraman et al., (1988) who defined it as “the perception of the superiority of the service

offered” by the provider. They developed the well-known service-quality measuring instrument

called SERVQUAL wherein service quality is a function of the difference in scores or the gaps

between customer expectations and perceptions in terms of seven dimensions - responsiveness,

‘communication, reliability, tangibility, assurance, courtesy and empathy. Though the
SERVQUAL instrument has been proven valid and reliable across a large range of service

contexts, it has been subjected to significant criticism as various empirical studies have failed to

“confirm the seven dimensions of service quality (Badri ef al., 2005; Carman, 1990; Mels ef al.,

1997). - | - ,

£

Mittal ‘Alok and Jatav Sunita;“Service Quality Significance in Banking Industry with Reference to India”
published in Handbook of Promotional Strategies and Consumer Influence in the Service Sector by IGI Global,
USA,[ISBN 9781522501435 (h N 9781522501442 (eBook)] Chapter 18, pp 309- 323, August 2016.
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MANAGEMENT EDUCATION AND EMPLOYABILITY:
A CHALLENGE AHEAD

L pr. CK. Goyal

Alﬁ),‘,_stract

way, in this ever-changing world of technology, employability skills have become a basie
irement of success and sustainability for every individual. Management is there in each and, every
of our life. The process of globalisation has woven the whole world into one thread and have lifted
dlthe veils bifurcating the countries. Businesses today have become more and more competitive due 1
globalization process. The world and its demands are changing every second and if we want to cope
this dynamic business world we should generate employability skills in our future managers. But,
thebiggest hurdle in our path to success is the gap between the demands of theindusiry and the outpu
fbusiness schools. The objective of the present paper is to study the employability skills required by
sanagement graduates and the challenges faced by the institutes in the development of employability

RODUCTION

sa schooland man starts getting education from
lay she is born. Education is a never ending
and is crucial for the social and economic well-
f any nation. It is through education that we
ake our lives better, happy and secure. In the
V0 decades, the importance of education,
ially management education has grown
usly. This is due to globalization. Today
Ses are facing competition, not only from the
es belonging to their country, but, also from
he whole world. To face this competition,
1Y needs people with the right skills and
de. Thus, enhancing the importance and need of
ity Management education.

HEsent  scenario management education is
md to generate a holistic approach in their
%unii ;Fhey should focus on the development of
- a skills, to facg the global competition and
AIsm thus provided by this competition, in
Of;?ger§, As far ag quality of education and
ndu§try demand is considered only few top
C:Iftl‘nd]a like_ HMS’ etc. has been successful. ,
o 21%, majority of the B-schools in oup#”

are 3 . . 7
are facing challenges like curriculum, lacksdf

KEyWords: Management institutes, employability skills, holistic approach, globalization.

qualified faculty, poor quality of content and not-so
effective examination system. This is a matter of
serious concern with a country like India, since,
despite being the world largest pool of human capital,
we are unable to create the quality thus required. The
solution to this problem will also help us to fight with
the problems of unemployment and poverty
prevailing in our country.

REVIEW OF LITERATURE

According to Subrahmanysm and Shekhar (2014), for
the social and economic growth plus international
development of India, good quality management
education is an important concern. The present globalw
scenario is pressurizing institutes to provide theif
students with global standard professional education
S0 as, to create skilled people-to face the challenges of
present competitive world. They also suggest that the

management education in India should be

internationalized to meet the global demand of

employable man power.

According to Dhar (2012), in present scepa™
students are more concerned on getting jobs Wlt}} 3
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fmpact of Cause and Donation Size on Consumers'
Purchase Intention in Cause-related Marketing

Barkha Agrawal', CK. Goyal®

14ssistant Professor, IBMR, IPS ACADEMY
Rajendra Nagar, Indore, Pin: 452012
' barkhaagrawal@ipsacademy.org
2professor & Head, IBMR, IPS ACADEMY
Rajendra Nagar, Indore, Pin: 452012 -
ckgoyal@ipsacademy.org

| | INTRODUCTION

Casse-related marketing can be defined as a combined
funding and promotional tactic wherein a percentage of
e company’ssales revenue is donated to 2 charitable
- public cause. Basically, it brings together the business
- corporation, nonprofit organization and the consumers
' iough an economic interaction. It is a commercial
xction to promote an image, product or service through a
- parmership  between  business and charities.These
- programs  require profit organizations to invest their
market value, strength, expertise, financial help and their
mpport with employees, —consumers and other
stakeholders whereas, name, fame and linkage to a cause
is contributed by nonprofit organizations. The social
issues are addressed by offering resources and funds, at
 the same time focusing on essential business goals. The
financial interaction through cause-related marketing
afivities creates a win-win situation for all the
participating parties. The company enhances its sales and
performance; nonprofit organization gets financial
sipport and publicity; and the consumer receives the
product and also the contentment of contributing to a
cause,

A broad array of researchers such as Varadaranjan and
Menon (1988), Andreason (1996) and Adkins (1999)
have the same opinion that the first company to manage a
cause-related marketing campaign was American
Express in 1983. The term was used by them to depict
the. marketing campaign for the Statue of Liberty
Restoration project whereby American Express donated
one cent for each credit card transaction and one dollar
for each new card account opened. The outcome was
en‘?“}lous; over a period of four-month, card transaction
tivity rose 28 percent, the number of card members
Mmped 45% and $1.7 million was dopated-for Lady

7

Liberty. Thus the formal model of doing good for both
business and society was born. '

According to Daw (2006) the four differentiating
characteristics that makes cause-related marketing
unique from other cooperation between profit and
nonprofit are: creation of worth for society, equally
precious cooperation and partnership, employees and
consumers contribution, communicating the value of
program to the public .

If any charity program of a company is attended by you,
at that time you would have come across canse-related
marketing. For example, “The Pink Campaign” is a CRM
strategyundertaken by various large companies who
dedicated a portion of their income to breast cancer
research.In this regard, donation size is a distinctive
factor of cause-related marketing campaign that features
to donate a fixed amount from each unit of product sold
by profit firms to a nonprofit organization and the
personal involvement of the consumer with the cause is
the individual attachment or connection of the person
with the cause being served in the campaign.

Presently, corporate have completely adapted to what is
called “doing well while doing good”. Eventually, cause-
related marketing have been the primary source of
businesses to convey their social responsibility. The
cause-related marketing growth increases from. $120
million business in 1990 to even more than $2 billion in
2016. It has been revealed by research that more than
84%: global consumers prefer to purchase socially or
environmentally conscientious products and services.
Thus, it can be accomplished that cause-related
marketing provides an innovative marketing initiative

_ that guarantees profit for all.
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. 1. INTRODUCTION

Cause-related marketing can be defined as a combined
: funding and promotional tactic wherein a percentage of
- the company’ssales revenue is donated to a charitable
- public cause. Basically, it brings together the business
corporation, nonprofit organization and the consumers
through an economic interaction. ft is a comrmercial
action to promote an image, product or service through a
business and charities. These
programs require profit organizations -to invest their
market value, strength, expertise, financial help and their
rapport  with employees, consumers
takeholders whereas, name, fame and linkage to a cause
contributed by nonprofit organizations. The social
sues are addressed by offering resources and funds, at
e same time focusing on essential business goals. The
nancial interaction through cause-related marketing
tivities creates a win-win situation for all the
articipating parties. The company enhances its sales and
rformance; nonprofit organization gets financial
upport and publicity; and the consumer receives the
roduct and also the contentment of coniributing to a
ause,

broad array of researchers such as Varadaranjan and
enon (1988), Andreason (1996) and Adkins (1999)
ave the same opinion that the first company to manage a
use-related marketing campaign was  American
Express in 1983. The term was used by them to depict
the marketing campaign for the Statue of Liberty
Restoration project whereby American Express donated
one cent for each credit card transaction and one dollar
for each new card account opened. The outcome was
enormous; over a period of four-month, card transaction

Liberty. Thus the formal model of doing good for both
business and society was born.

According to Daw (2006) the four differentiating
characteristics that makes cause-related marketing
unique from other cooperation between profit and
nonprofit are: creation of worth for society, equally
precious cooperation and partnership, employees and
consumers contribution, communicating the value of
program to the public

If any charity program of a company is attended by you,
at that time you would have come across cause-related
marketing. For example, “The Pink Campaign” is a CRM
strategyundertaken by various large companies who
dedicated a portion of their income:- to breast cancer
research.In this regard, donation size is a distinctive
factor of cause-related marketing ca:ﬁpaign that features
to donate a fixed amount from each unit of product sold
by profit firms to a nonprofit organization and the
personal involvement of the consumer with the cause is
the individual attachment or connection of the person
with the cause being served in the campaign.

Presently, corporate have completely adapted to what is
called “doing well while doing good”. Eventually, cause-
related marketing have been the primary source of
businesses to convey their social responsibility. The
cause-related marketing growth increases from $120
million business in 1990 to even more than $2 billion in
2016. It has been revealed by research that more than
84% global consumers prefer to purchase socially or
environmentally conscientious products and services.
Thus, it can be accomplished that cause-related
marketing provides an innovative marketing initiative
that guarantees profit for all.




; ! ’ . ‘ 2041946568 '0158000188 £ 10
o AMQY 5 o SRVERE U ; 00 0h-p1Rg Mo

Ym uopeioge)ioo uj

f 3

5 uamdo AM Qiv

> GMV W(F
, WIPSTE
yqeyiep ejuedud 1q 20PN BENEC 10
{euysney Ny euos »@ E@@acm{z ) 2o gd\
EmERERRms CS103pP3 p\ AweP SOl

10.

am?mcmco "Baeyy |

RO BlesedidD WYHDOSSY
“‘eIpu}.jo 25:@5 pue 3218UIW0T 10 m‘.waEm:u vm-m_oomm< ay

nar

S Luod) Emcm.am S)ison sp
B E.&u w?mss But

5

¥]] oh.mmﬁ@_\socx jo

do w£ 0 Ew:_co._;cw.
;:Emo 3 mc Red E Jueayufis umSn:Eoo ncm.x ocoo.mv ueipuy b5 Em>m

a:_\:mw pue:'suon ooa»< apel) ccm _mm:_mzo 00%, Ue(y Bl
0g61L U Ansnpur ueipu| 10y ONERIS’ Anjea’ jo inoaespt Sy pajen

uroe (plli manie .
aNI 200 22 s cmom eloN:
v 3] JusiaBeug

. pnjoul esauy |
;mmmcmE coom m>o Alsppu wolp:sisfeue ucm OAl

renc‘eivor‘\_ Man'ag_invg'changej n'Evolv_in_g Ecd‘nom-nc Sce

1184 m£ sHIQN duL Ammo) m.c:o w_o,or 5-¢] doy .ms mco_.:m.
uonesnpg _ru:,_coc_. 0§ ot Jo

o)

}

A

ional Confe

apmpsu} ZO<OQDQ\

wswdojarsg — Q sn
_:usamw:ms

' Nat

Y1ANI



the different sectors of the economy popularly known

priority sector and non-priority sectors. Lending
Ways Carries risk, when borrower of the loan is unable
I repayment obligation the loan account turns ag
Also called stressed assets or bad loan.

L E

Peffonning asset is a serious Cause of concern, J
ly affects the profitability and operational efficiency
the banks, Ag per the guidelines provided by RBI,

advance js acknowledged as NPA if the installment
TSt or principal Temains unpaid for more than 90
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1. INTRODUCTION

“ Banking system of anation plays very crucial role in the
~overall economic development. It mobilizes savings into™,
profit generating and. productxve assets. Banking sector
‘provides various financial services which support the
development by mobilizing financial resources from the
-surplus-side to the needy units. Banks ‘accepts deposits

and extends credit for economic growth. A sound and
stable banking system significantly contrj_butes in the
development of the economy of a nation. It is 4 important
financial intermediary through which facilities of
payments and extension of credit takes places‘_.-‘ Banks

pmnanly deals in lending activities through which credit .-
s to-be extended by the banks and financial msntut;ons ‘
to the different sectors of the economy popularly known
‘as priority ‘sector and non-priority sectors. Lending

always carries risk, when borrower of the loan is unable
to fulfill repayment obligation the loan account turns as
NPA. Also called stressed assets or bad loan.

MNou performing asset is a serious cause of concern. It
badly affects the profitability and operational efficiency

~of the banks. As per the guidelines provided by RBI,
-loan/advance is acknowledged as NPA if the installment
or interest or principal remains unpaid for more than 90-
‘days. NPA ceases: to generate income for the banks. In

order to fulfill the provisioning requirements the banks

to reduction in the profit of the banks. When an account
is classified as NPA account it requires administrative,

legal and recovery costs which overall renders additional
“burden on the'banks.

~The bad ioan also called stressed assets problem is

associated with entire banking system of India but the
extent of the problem is more significant in Public Sector

" assets that dre classified as NPAs as ,
a5 on Balance Sheet date. Gross NPA reflects the quahty

\poss;,blhty of a huge numher of credxt defam

was stood at 5608 billion Rupees as end of march 2016 o
On the other hand gross NPA of private banks as on

march 2016 was found to be 538 billion Tupecs. The

condition of PSU Jbanks is ote difficult in stressed A

assets management as compare 1o private b:mks
2. GROSS AND NET NPA

- Gross NPA:Gross Non Performing assets are the total

outstanding of all the botrowers classitied as
substandard, doubtful and loss asset. Gross NPA is an

advance which is considered nrecoverab]e for bank has
made provisions, and which is still held in’ _banks_ books

of account. Gross NPAs are the: sul

of the lfoans -made by banks,, It consxsts of .all the

nonstandard assets like as sub-standard doubtful, and ‘

loss assets It can be calculated with the help of following
ratior " Gross NPM Ratio = Gross NPAsg ./ Gmss

‘Advanceés.

Net NPA: Net Non Performing assets are computed by
deducting the provisions from Gross Non Performing

Assets. Net NPAs are calculated as; Gross: NPA-(Balance -

in interest suspense account+ claitns received from

DICGC/ECGC and pendmo for adjustment + Part

payment received and kept in suspense account + Total

are bounded to keep aside prescribed amount which leads . . fprovzsmns held).

_"3. LITERATURE. REVIEW

‘PoojaRana (2016) examined in her research titled :
_ “Analysxs of Non-Performing Assets of Public Sector

Banks in India” that A high level of NPAs shows. high
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- ABSTRACT

| With the trahsition of India Inc. to the GST regime from 1% July, 2017 and Ind AS becoming the
new accounting principles for many companies with effect from 1% April, 2016, it is important to

“study the implication of GST on Ind AS reporting. This paper discussed the various types of
taxes under the new GST regime and studied the impact of GST on selected key accounting areas

reported under Ind AS.
INTRODUCTION

With effect from July 1%, 2017 GST or the much awaited Goods and Services Tax was
implemented nationwide by the Government of India as single tax system to be applied on both -
- goods and services. The GST is a unified and integrated tax regime for the whole nation thereby

fulfilling its motto ‘One Nation One Tax One Market’

It is major 1breakthrough in the Indian Tax Regime which eliminates the existing multiplicity of
“taxation by replacing all other indirect taxes such as VAT/ Sales Tax,Central Excise, Central
~Sales Tax, Service Tax, Entertainment Tax, Entry Tax and Octroi etc.by one single and
comprehensive tax system i.e. Goods and Services Tax.There are three classification of GST
1.e. CGST SGST or IGST based on the nature of transaction whether it is Intra-State or Intér-
State.

Further the GST is a consumption based tax, i.e.tax is received by the State in which the goods or

‘'services are consumed and not by the state in which such goods are manufactured.

In view of majority of Indirect taxes subsumed by one Single Tax i.e. GST, this tax reform
impacts every business and that too the impact is not only restricted to taxation. It requires a

_complete revamping of an organization’s business, finance, accounting and reporting structures.

Kshema Shrivastava & Dr. D.D.Bedia (2017), “A Study of im 0f GST on Accountmg Information reported under Ind
AS.” International Conference on Sustainable Developmenys @pjé? ErQ s and Practice organized by Chameli Devi Group of
Instltutlons Indore (M.P.), ISBN:9789384164980, pp SAERJ ' .
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CHANGING OR QUITTING?

Kiran Gehani* and Anukool M. Hyde**

BEIL, the Indian business arm of UK based steel
conversion and distribution business house,
the Euro Ibn group was located in Pithampur
(Indore), commercial capital of Madhya
Pradesh. Through its multiple strategic business
entities, the group offers end-to-end solutions
in the Design, Development and Manufacture
of automotive systems, assemblies, advanced
composites, modules and components for
Automotive original equipment manufacturer
(OEM) and Engineering majors. BEIL leverages
its capabilities in Metal Stamping, Fastening,
Tubing, Forging, Fabrication and Aluminium
Foundry businesses, coupled with its state-of-
the-art Tool Room and R&D Centre, to service
top-notch clients such as GM, Ford, Maruti
Suzuki, Honda, Tata Motors, Renault-Nissan,
TAFE. Piaggio and JCB.

BEIL's entry into the Indian automotive
components market began in 1994 with a
Joint venture with India’s one of the largest
passenger car manufacturer, and since then had
expanded to all automotive hubs in the country.
The company’s ability to offer complete
lifecycle solutions backed by a global support
system, technological superiority and customer
orientation, made it a force to reckon with in its
areas of expertise. The employee strength since
then was counted in thousands for different units
atdifferent locations across India and BEIL India
had reached to an employee count of 4000 direct
and indirect employees across 30 world-class
functional and upcoming facilities. BEIL was a
major supplier of automotive OEMs and other
Tier 17s as well as the aerospace and material
handling industries globally. Its product range
was extensive and diverse. Company gained top
position in the current market, as it was certified
with ¢lobally-recognized quality accreditations

such as TS16949. ISO 14001, OHSAS 18001

and AS 9100.

A few of the Company’s Philosophy and Value
states:-“It’s a story of people, of values and
of human effort”. “There is no such thing as
bad business; only bad management”.“Find
excitement in industry.....and in your own
job in it". The Philosophy of the company
seem to create a positive HR purview in the
organization alongwith motivated staff but the
internal structure of one of the plants located at
Pithampur (Indore) got into real picture ,when
a HR Manager who was ruling his post last 10
years left the company and another HR manager
joined in. The new HR Manager expected a
well-defined organization structure and job
design as BEIL was the brand name competing
at International Level, but to his knowledge
company’s organization structure was not well
defined and the hierarchy of positions was also
not clear.

The new HR Manager, Kishan Tiwari was
innovative and had great ideas to implement to
develop a great work culture in the organization
but the current work environment and the staff
was habitual to old traditional methods of work
and resisted 1o implement any new ways at work
place. Thus Change Management seems to be
difficult to be implemented.

As, Kishan was new to the organization and was
not much aware about the prevalent practices
at BEIL. Assistant Manager HR helped him
to get well acquainted with work place and
practices. Despite employee’s effort of resisting
change, kishan was firm to analyze and improve
the organization environment.To his surprise
Kishan observed that none of the employees
were aware about their contribution to the
achievement of goals of the organization. There

was no proper Job design and hence employees
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Changing or Quitting?

did not realize significance of their jobs and did
it as a routine work, as a result of which overall
productivity was affected. Moreover employees
were dissatisfied at work and could not find any
innovative practice to enhance their skills and
thus lacked sense of belongingness and felt that
their worth in organization is missing and they
were not valued. Although the company had well
developed training budget and training charts of
employees prepared in advance but the training
programs. were not that frequently conducted
as it should have been and so the employees
lacked in particular competencies that were the
need of time .Even if the training program was
conducted, the probability of trainings per year
was 1:10.

Mr. Kishan also noticed that the operational
work force did not had any union as the workers
were outsourced from agent with third party
pay system for their wages. The Company’s
Infrastructure seemed to be modish but when a
new comer or guest comes to visit BEIL, there
was no one sitting in Reception Area to guide
the new entrant. Also their prevailed Open cabin
system for staff except manager and there were
no name plates outside the cabin to identify the
designation of the employee whether he is a
Sr. Manager or Business Head. Frequent chit-
chatting followed whole day because of open

cabin system and everyone’s work affected due
to this.

Being a part of Compensation structure an
employee and employer both spent Rs.400 p.m.
for Mess facility and despite spending Rs.4.5lac/
month as food expenses, employees were
not satisfied with the food and its quality. HR
Manager after analyzing all the facts thoroughly,
tried his level best to bring about the measures
to streamline all the processes and reduce
employee dissatisfaction and bring the best
out for all but his plans did not work because
of increasing resistance and lack of faith from
employee’s side. To no doubt and after all his
efforts put down, Kishan finally resigned within
two months of his joining.

Kishan had a dream but it had gone with the
wind. He only wished that BEIL could do better
in coming future so that fruits can be seen.
Kishan said “I can find a better place for myself
but what will happen to BEIL?”

1. What are the problems in the case?

. Do SWOT of the case.

[N

3. What will be the implications of change
management in the organisation?

4. What should be the change management
strategy to be implemented in organization?
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MANAGEMENT EDUCATION AND EMPLOYABILITY:
A CHALLENGE AHEAD

Ep: CX Coyal
‘B Neelam Wadhwani

Aa,?tract

pay, in this ever-changing world of technology, employability skills have become a basic
sirement of success and sustainability for every individual. Management is there in each and, every
v_bf our life. The process of globalisation has woven the whole world inio one thread and have lifted
dlthe veils bifurcating the countries. Businesses today have become more and more competitive due lo
isglobalization process. The world and its demands are changing every second and if we want to cope
wththis dynamuic business world we should generate employabili ty skillsin our future managers. But,
zﬁe biggest hurdle in our path to success is the gap between the demands of the industry and the output
e{business schools. The objective of the present paper is to study the employability skills required byq

nanagement graduates and the challenges faced by the institutes in the development of employability
* Fahills

feyWords: Management institutes, employability skills, holisiic approach, globalization.

NTRODUCTION

a schooland man starts getting education from
day she is born. Education is a never ending
8s and is crucial for the social and economic well-
f any nation. It is through education that we
make our lives better, happy and secure. In the
w0 decades, the importance of education,
ly management education has grown
ly. This is due to globalization. Today

qualified faculty, poor quality of content and not-so-
effective examination system. This is a matter of
serious concern with a country like India, since,
despite being the world largest pool of human capital,
we are unable to create the quality thus required. The
solution to this problem will also help us to fight with
the problems of unemployment and poverty
prevailing in our country.

REVIEW OF LITERATURE

ses are facing competition, not only from the
esses belonging to their country, but, also from
the whole world. To face this competition,
2 needs people with the right skills and
Hiude. Thys, enhancing the importance and need of
¥management education.
Present scenario
Fuired
Faduate

management education 1is
to generate a holistic approach in their
ﬂl*nga}‘ze};x should focus on the developzpent of
fnaqub \Jx;ls, to face? the globa'l compemfflc.)n agd
Beip manavm‘ t .us provided by_ this competxfmon, m
oo agers. As far as quality of education ang

MRS‘;}; Qnts are more concerned on getting jobs With? )

According to Subrahmanysm and Shekhar (2014), for
the social and economic growth plus internationa
development of India, good quality managemeni
education is an important concern. The present global
scenario 1s pressurizing institutes to provide thelr
students with global standard professional education
so as, to create skilled people.to face the challenges of
present competitive world. They also suggest that the
management education in India should be
internationalized to meet the global demand of
employable man power.

According to Dhar (2012), in present scenar
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Abstract

*
The objective of this study is to understand the initiative of e-Governance in India. Paper also
examines the e-Readiness of citizens of Madhya Pradesh, an essential element for the success of
e-Initiates of Government of India. During the study several literatures have been studied that
helped in understanding the concept of digital governance along with case study of
«AADHAAR” project. Research tried -to reflect the e-Governance initiatives taken by other
developed and developing countries and also compared with Indian projects. The success of this
initiative depends upon the acceptability of the citizens. Government throughout the world has
become more apt to offer public information & services via online platform and this exercise of

government initiative is known as e-Governance.

" The appreciating finding of the study is users are participating actively on “AADHAAR?” project

and results of questionnaire shows the proactive input and acceptance of information and
communication technology initiative of government even from the low incorﬁe respondents
énjoys the technological aid and government role in providing ICT infrastructure is also
significant. Proper vocational training programs should be provided to the government
employees and parallel to this e-learning training center for the citizens of the country in
collaboration with public private partnership to promote the E-Governance not only to urban and

rural parts but also to the hinterlands.

1QAC
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E/~4bstract Retention is the process of physically keeping employee

iembers in an organization as it is one of the key fundamentals
“that are necessary for organizational success. In a globalized
environment, ‘retention and engagement of high prospective

~= employees are a huge challenge to organizations especially in times

,,;j/”"‘{high turnover rates. In many cases, even engaged employees are

7
‘

‘. metimes dissatisfied with the outcomes of organizational

performance which may lead them to look elsewhere. Due to these
reasons, this theoretical paper investigates Impact of Retention
Strategies on Employee Performance and Engagement. This paper
argues the Retention Strategies that are crucially influencing
employees Performance and Engagement are financial rewards, job
characteristics, career development, recognition, management and
work-life  balance. Thus, organizations should formulate
appropriate retention strategies in a holistic manner fo reduce
turnover rates, and these require a commitment from employers, but
it will be well worth the investment in the long term.

1. INTRODUCTION

Employee retention is the ability of an organization to retain its
“smployees. Effective employee retention is a systematic effort

“0y employers to create and foster an environment that

encourages current employees to remain employed by having
policies and practices in place that address their diverse needs.

LA strong retention strategy becomes a powerful recruitment

»ol. Retention of key employees is critical to the long-term
health and success of any organization. It is a known fact that
retaining your best employees ensures customer satisfaction,
increased product sales, satisfied colleagues and reporting
staff, effective succession planning and deeply imbedded
organizational knowledge and learning.

Employee retention matters as organizational issues such as
training time and investment; lost knowledge; insecure
employees and a costly candidate search are involved. Hence
failing to retain a key employee is a costly proposition for an
Organization. Various estimates suggest that losing a middle
Manager in most organizations costs up to five times of his
- Salary. Intelligent employers always realize the importance of
Tetaining the best talent. Retaining talent has never been so
“important in the Indian scenario; however, things have
~changed in recent years. In prominent Indian metros at least,
ere is no dearth of opportunities for the best in the business,
even for the second or the third best. Retention of key

employees and treating attrition troubles has never been so
important to companies. .

In an intensely competitive environment, where HR managers
are poaching from each other, organizations can either hold on
to their employees tight or lose them to competition. For gone
are the days, when employees would stick to an employer for
years for want of a better choice. Now, opportunities abound.

It is a fact that, retention of key employees is critical to the
long-term health and success of any organization. The
performance of employees is often linked directly to quality
work, customer satisfaction, and increased product sales and
even to the image of a company. Whereas the same is ofien
indirectly linked to, satisfied colleagues and reporting staff,
effective  succession planning and deeply embedded
organizational knowledge and learning.

Employee retention matters, as, organizational issues such as
training time and investment, costly candidate search etc., are
involved. Hence, failing to retain a key employee is a costly
proposition for any organization. Various estimates suggest
that losing a middle manager in most organizations, translates
to a loss of up to five times his salary. This might be worse for
BPO companies where fresh talent is intensively trained and,
inducted and then further groomed to the successive stages. In
this scenario, the loss of a middle manager can often prove
dear.

Employee Retention Strategies helps organizations provide
effective employee communication to improve commitment
and enhance workforce support for key corporate initiatives.

The basic idea of retention strategies was given by Herzberg,
known as the“Herzberg’s Theory” that was about the Hygiene
Factors and Motivators and idea became the foundation of
retention of employees. According to Herzberg the hygiene
factors are those if fulfilled remove dissatisfaction, these were
basic needs and working conditions and the others were
motivators if remained unsatisfied bring de-motivation to

'__ gmg Trends in Information Technology & Management
N: 978-93-86238-16-0

“”fn yee tend to lose interest in work and attempts to
2 oyment opportunities.
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Abstract
The objective of this study is to understand the initiative of e-Governance in India. Paper also

examines the e-Readincss of citizens of Madhya Pradesh, an essential element for the success of

e-Initiates of Government of India. During the study several literatures have been studied that

helped in understanding the concept of digital governance along with case study of
“AADHAAR” project. Research tried to reflect the e-Governance initiatives taken by other
developed and developing countries and also compared with Indian projects. The success of this
initiative depends upon the acceptability of the citizens. Government throughout the world has
become more apt to offer public information & services via online platform and this exercise of

government initiative is known as e-Governance.

" The appreciating finding of the study is users are participating actively on “AADHAAR” project

and results of questionnaire shows the proactive input and acceptance of information and

communication technology initiative of government even from the low income respondents

enjoys the technological aid and government role in providing ICT infrastructure is also

significant. Proper vocational training programs should be provided to the government
employees and parallel to this e-learning training center for -the citizens of the country in

collaboration with public private partnership to promote the E-’;GbV@I’I’I&E}C

rural parts but also to the hinterlands.

Key words: e-Governance, e-Readiness, technology, Aadhaar.
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An Economic growth of MSME: An Empirical study of
Development programmes of MSME DI.

Heena Upadhyay* v Dr. Vivek Singh Kushwaha**

ABSTRACT ;
Economic development of any country is the outcome of the rise of entrepreneurial skills which
leads to establishment and progress of enterprises. It is well known fact that the intensity of

economic growth is the result of the degree of entrepreneurial skills and competencies depending

on the resources, inputs and activities in the region. The allegory that entrepreneurs are born, has

been discarded and it is now well recognized that the entrepreneurs can be created and nurtured
through appropriate intervention in the form of entrepreneurship development programmes.

Keeping this in mind government of India is running various skill development programmes for

'MSMEs’ across the nation and justified itself in the form of massive industrialization and

substantial employment generation in country by the micro, small and medium sector. This study
through the extensive literature survey and applying statistical tools like paired t test on the data
collected from 197 trainees elaborates the fact that training plays 2 vital role in the
establishment and development of MSMEs’.

Key Words: MSME, Economic Development, Skill Development Programme, Entrepreneur.

INTRODUCTION

The Micro, Small and Medium Enterprises (MSMEs) sector has emerged as a highly vibrant and

dynamic sector of the Indian economy over the last five decades. MSMEs not only play crucial

_role in providing large employment opportunities at comparatively lower capital cost than large

industries but also help in industrialization of rural & backward areas, thereby, reducing regional
.imbalances ensuring more reasonable allocation of national income and wealth. .MSMEs are
corresponding to large industries as ancillary units and contribute enormously to the socio-
cconomic development of the country. The Ministry of Micro, Small and Medium Enterprises
(M/o MSME) promotes the development of micro and small enterprises in the country with the

objective of creating self—employment opportumtles and upgradmg the relevant skills of existing
&ﬁ em V .

N
Upadhyay heena, Kushwaha Vivek (2017), “An Economic growth of MSME: / piri %ﬁ%evelopment programmes of MSME DI”.

MANAGING CHANGE IN EVOLVING ECONOMIC SCENARIO, MDI C01 fe;exéce. IS
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MANAGEMENT EDUCATIdN AND EMPLOYABILITY:
: A CHALLENGE AHEAD

¢.K. Goyal
Jam Wadhwami

Ai),_stract

in this ever-changing world of technology, employability skills have become a basic
sment of success and sustainability for every individual. Management is there in each and every
dof our life. The process of globalisation has woven the whole world into one thread and have lifted
thevetls bifurcating the countries. Businesses today have become more and more competitive due o
globalizatiion process. The world and its demands are changing every second and if we want to cope
hthis dynamic business world we should generate employability skills in our future managers. But,
biggest hurdle in our path to success is the gap between the demands of the industry and the output
usiness schools. The objective of the present paper is to study the employability skills required by a
nagement graduates and the challenges faced by the institutes in the development of employability

Is

feyWords: Management institutes, employability skills, holistic approach, globalization.
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TRODUCTION qualified faculty. poor quality of content and not-so
effective examination system. This is a matter of
serious concern with a country like India, since,
despite being the world largest pool of human capital,
we are unable to create the quality thus required. The
solution to this problem will also help us to fight with
the problems of unemployment and poverty

{ifeisa schooland man starts getting education from
te day she is born. Education is a never ending
socess and is erucial for the social and economic well-
%ing of any nation. It is through education that we
an make our lives better, happy and secure. In the
mst two decades, the importance of education, Ao
ecially management education has grown prevailinginourcountry.

ormously. This is due to globalization. Today REVIEW OF LITERATURE

zﬁls%uesses are facing competition, not only from the  According to Subrahmanysin and Shekhar (2014), for
nesses belonging to their country, but, also from  the social and economic growth plus international
ss the whole world. To face this competition, development of India, good quality management
?fd_“Stl'Y needs people with the right skills and education is animportant concern. The present global
mt}xde.Thus, enhancing the importance and need of  scenario is pressurizing institutes to provide their
{ Wality management education. students with global standard professional education
so as, to create skilled people-to face the challenges of
present competitive world. They also suggest that the
management education in India should be
internationalized to meet the global demand ©
employable maz :

: PTeSent scenario management education is
;gzll‘ed to generate a holistic approach in their
:e wuat.e.s, They should focus on the development of
. Survival skills, to face the global competition and
s ;::ifmamism thus provided by this competition, in .
] meeti:}ax;a'gers. As far as guahty. of education and  According ; ), in pre.esen't sce;}a}fla

i "SChoflo l?dusvtry.demand isconsidered only few top  students ayegyor x1dd on gett}ng jobs with?
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want to increase b

- i
EZSS%I and ,Hea_d, IPS Academy, Institute of Business Management and Research, DAVV, Indore ‘QA
< ; Schclar, IPS Academy, Institute of Business Management and Research, DAVV, Indore

gt P.G. programs as MS6 |
1128 Y
gt Usedmth

probabilit:
are consid
agencies

suggests 11

attitude 1r I
of educat |
approval. . |
form of de:
focus on ct
that comp | °
nstitute.

According -
competity
manpowel
standard
provided 1
authentic | .
wompanies |
national
systems.
those cour
their edw
education

r

According | -
the basic
doing well ©
critical de
developme |
that the w | -
and super
skillsare t
approach . -
usingpro;

Objectives |
D To stu

MBA;
9 To sty

insti |

emplc
RESEAR|
resent |
Teach ¢
Previgug
Se.condar
Tsearch




223

!

K

1

2




: "SPADM

4121 J0 Suruv)d us2.400 wp spuspd Jo sowanjonus puv ssouzipmp
#12s  Burva.io Buuiva;  wotgopad Youvasas  [o uorsniouy oy
SOM UONDPUBUWUIO2.4 40 [l V 'S910npo4d 1votuyos; uoipuy Ao siys
Aprqodordus fo Sonppa paroadxs puv. joniop Y] usampaq do3 a8ny
D mMoys synsaa ayy ‘oz UOUDIABY pavpup)s puv uvow sz pydp
S, Yovquo.iry fo Qw_..m& O} Y1 duop svm sisdipup YL Dipur ‘ysopp.g
LAYPOIT uz soppnpols 1021231 241 Aq passassod 1124 Aqododuis
40 12427 1onzop oY1 pup dadojdwia ayy fo suoyvioadis Y} usaMiaq
Sis1x2 1oy doS oy Suidfizuapr pup DIpUL U uouponpa po1uyos;
S0 o1uaos jussaud ay1 Surdpnys uo §25100f 45dvd SHY [ aanaduioo
puv . a1qoz1u8osas  Aypgors du022q 01 uouvInps [Po1UY05;
uvtpur fo daronk ay; 2ouvYUs 01 pasu v s151x09 243y} ‘2oudry "Suturn.g
2ISDq paau oym 21doad unsipup uvty 12y1v4 saod0;dus paovid aq o;

penSqy

alopuy ‘AAYQ

ANE] ‘Auropeoy gy
PESH pue 10ss9701g
e£09 31D aq
IB[OYDS yoleosay
uBMypes weppan

utell) ‘Aissoatun wenjIp
9391100 Mme JeAawIBSABN
10J0211(] [EUORBONPY

eApueq ysnfig I

eIpu| ‘ysapey *
eAypeyy ui sajenpe.y jeajuyas 1
10 AujiqeAojdwy uo Apnig y

SBeatostog rmiuspngs

06 -
616°dd ‘11 :sS] 9¢ oA ‘Tustaeuey uonnqrusi(y 2 [ivioy
JO TeuInor reuoneussyuy ‘9Anoadsiad ousoy e euiyy
Ul UOTIOBISIIES I5WI0ISN) Swddoys suruo Jo Apms [eorndus

UV (8002) o1x Suoyre ‘oen 3ueq ‘o owtbuapy nry ery (9]

Y69 —089'dd ‘g:ssy /¢ TOA usweSeury

UORNQLISL 29 [1e30y Jo [ewnop [BuOlBUIR UL SetrosQuuold
ooud jo suondesiad srownsuos uo sjeod QE@.«@@ u/ﬁ,. 0
duenyur Y7, (6007) ‘soruopy ‘g woy#ig e Aohdgy  [q]
o o f '

= 98z'dd ‘¢ :ssT 61'IOA ‘Tewmnor [euonersyt <
S0IAIdS BuiSeuepy ‘“.[opowr oueyy a1 Jo qoww@&.
-uonoeyspes swolsno pue Ananoeraur oys Qoge
emqlme-ninw v, (6007) EDRIOYQ A0y Aqny ‘oeyz OBy (v]

961-C8pdd </ iss] g¢ TOA “JuswaFeury
uonnqLusiq 2 reyoy jo [BUINOf [euoneUIU] ‘.suonuajuy
eseyoIndar pue UONORISIIBS I9WOISNS 1o samnqune 91038

SUITUO JO s309139,, (0107) ‘oeyy OBINL ‘BDYe[OqQ Loy Aqny (€]

25-€¥(11)0% Sunoyrew Jo jeumnor UeIpuy, ‘sAnoadsia g
UBIpu] uy - urddoyg SUIUQ SpIemo], epmny sIowoIsny
o Apmis v (0102)"1 ‘esdndseq ¥V ‘enng “N'eelioueg [z]

0002 °501-86 *dd ‘(1 1:£4) WOV ay3 Jo SuonesIInUILIO)
‘Jo1ABYq Surddoys Pwu pue ‘90usIUOAU0Y

PIS dunuQ,“y H ‘oey 'S RSN Vv “rSewuyg [1]
SEMIGRETE)S i

030 Ao1jod s1qruingyes uou ‘sronpourd
Jo Ainenb I0LI9y U ‘poreoyo Buroq JO @ouwys jo eyl a1 suoseos
Pylo Lurw pue sjuopnis Juowrw IS Jo youy 21 sowoIpuy NS
JO LO_.}ﬁzu,&,;Mﬁﬁﬂ#ﬁ.ﬁ(ﬂﬁ 1L AR 3y JO30

£ ey, s .




v V’, .
R :

#%, | The Qualit of Higher
A Educatlon¥n India:
| Road Ahead

Edited by
Dr Sheeba Joseph
Ms Nilofar Kadeer

Published & Printed by
The Bhopal School of Social Sciences
Habibganj, Bhopal




P

The Quality of Higher Education in India: Road Ahead

A Study of Executives’ Perceptions towards
Employability Skills of Management Graduates
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Abstract

With the increasing expectations of employers, enhancing the quality of
Indian HEIs has become a major concern today. There has been an
increase in demand of employees who are multi-tasking and who can
match the international standards. For this, students are supposed to be
provided with world class education. Apart from few premier Institutes
the quality of education provided to the management students 1s not up
to the international standards and hence, the study was conducted to
study the executives’ perceptions towards employability skills of
management graduates in India, and also, the challenges faced by
educational institutes in providing quality education to their students. A
sample of 60 executives from Madhya Pradesh was studied and analysis
leads us to the conclusion that there exists a huge gap in the industry
demand and graduate skill. Employers feel an urgent need in increase in
the quality of education provided by Indian management institutes and a
major recommendation was industry exposure, action-oriented learning,
commercial awareness and inclusion of ndustry-based research in
curriculum to attain this goal.

Keywords: Higher Educational Institutes, ICT, research, employability
skills, management education, quality education, globalization.

Introduction
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to global level. They need executiveg
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A Study of Employer’s Expectation of Employability
Skills from Engineering Graduates

Neelam Wadhwani and C.K. Goyal

bstract—In the era of Globalization, knowledge, skills and values play a very important role. And
ence, employability skills have become a buzz-word in this dynamic business world. It is the central
orce around which the present business rotates. Gap between the expectations of the employer and
he actual level of skills present in fresh engineering graduates has become a matter of concern for
every educational institute. Educational institutes and universities are working hard towards the
evelopment of employability skills in their graduates. This paper is an attempt to investigate the
xpectations of employer with respect to employability skills present in fresh engineering graduates
hired for the jobs in their respective organizations. For this study a questionnaire was prepared and
~ Cronbach’s alpha test was used to check the reliability of the Questionnaire. Data was analysed
with the help of mean and standard deviation. One of the major finding of the paper is that the
expectation of employer with respect to team work, customer and commercial awareness, technical
kmow-how and self-management skills is high as compared to problem solving skills, communication
skills and high-order thinking skills that are moderate. One of the major recommendation was 1o
work on the development of communication skills, awareness about ground reality of business world
and development of positive attitude and behaviour among engineering graduates.

e,

[

Keywords: Employability Skills, Employer Expectation, Engineering Graduates and Engineering
Institutes

1. Introduction

To increase organizational value and productivity, in today’s highly technical and knowledge-
oriented world, a professional candidate is required (Busse, 1992). Business’s today have shifted
from traditional engineering jobs of production-orientation to modern engineering tasks of service-
orientation (Hillage and Pollard, 1998). Graduates of present generations faces quite different
employment challenges than ever. Mere having a degree isn’t enough to secure a good job,
employability skills are also required for it (Khatoon, Venkatraman and Dhruva, 2013). Fresh
graduates are required to adjust according to the workforce demands and the new business
environment to face the global competition. Employability skills and traits imparted during higher
education is the crucial element that help graduates to meet those demands. For attaining success in
the workplace, Higher educational institutes should equip graduates with the skills required
(Robinson and Garton 2008). A nation will become weak without a capable and eminent human
capital that can take initiatives and present new perspectives. A qualitative educational process is
required to nurture the required skills in the graduates. A proper planning and a careful design 1is
vital requirement to inculcate such skills in them. Educational institutes play a vital role in
generating such knowledge, skills and capabilities in them. '

At one hand, employers are satisfied with the understanding and disciplinary skills among graduates,
they are not much satisfied with the generic skills like communication skills, self-management skills
and team-work, for which they are having a high expectation from their prospective employee.
Finding a most suitable candidate and providing them with nec training are the two greatest
Concerns of employers today. A huge gap of skills is the re Q\;\Béﬁﬁp ecruifers today, since they
are looking for a job-ready, competent candidate requiri @%0«5% ‘TO ess training. Despite its

Importance, there is relatively little research done on #e em;,&) bili '

eXpectations from fresh engineering students. That is the reson which z ; gdg
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AN EMPIRICAL STUDY ON IMPACT OF
EMOTIONAL AND SOCIAL INTELLIGENCE ON
EMPLOYEES OF BANKING SECTOR

Dr. Mansi Kukreja, Associate Professor, IBMR, IPS Academy
mansikuareja@ipsacademy.org

Introduction:

his research paper aims at investigating the impact of emotional and social

intelligence on employees of banking sector. The banking framework plays an

important role in today’s society. The bankers have to manage the public wisely
with their social and emotional intell;igence. To negotiate with complex social environment
it requires proper interpersonal intclligence skills. Some bankers are very adept at
observation and memorization and they basically connect their mentality with theories of
others mind .Bankers basically require continuous opportunities for interpersonal
experiences in order to develop keen inter .pérsonal psychology. The aim of present study is
to focus on the framework for the concept of emotional and social intelligence in and its
outcomes as one’s ability to fulfill the objective of the banking organization. Emotional and
social intelligence is the basis to frame human relation and social skills. Social intelligence
as one of the new areas in psychology, in the recent decades, owing to its appealing and
widespread aspects has attracted the attention of psychologists, and psychiatrists, as well as
other experts in various fields such as organization and management. Social intelligence ié
a complete term that embraces an extensive variety of skills and special personality and
typically refers to those interpersonal and intrapersonal skills that exceed definite areas of

-the preceding information such as intellect and technological or expert skills.

S"ovci'al intelligence also shows the ability of the bankers to select an appropriate response
for different type of customer and to mould their behavior accordingly Meanwhile, people
who haven’t developed their social intelligence skills cannot connect effectively. Those
bankers who are socially intelligent provide a good banking environment with superior

social problem-solving abilities,
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Investinent,Portfolio Recitals of Private
Sector Non-Life Insurers

Mr. Saket Rathl1 Dr. Sunita Jatav’

IResearch Scholar, Devi Ahilya Vlshwavzdhyalaya (A State University), Indore.
% dssociate Professor, Devi Ahilya Vishwavidhyalaya (4 State University), Indore.
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Abstract

The emergence of insurance sector and its opened window for
private players has brought new avenues of business growth and
expansion to many private players. As the fastest emerging
economy in the world, the Indian economy represents the huge
possibilities in insurance sector. The deregulation of insurance
sector was a progressive initiative of GOI to give Indian
insurance industry a new horizon. Despite such glorious
.. discussion various general insurance firms are struggling and

- facing conservative financial performance. Considering it, the
current study focuses on evaluating ‘Investment Portfolio
Performances’ of four private general insurance firms viz. Bajaj
Allianz General Insurance, ICICI Lombard, HDFC ERGO and
IFFCO TOKIO and its impact on firms’ solvency position.
Linear regression model is applied to estimate the impact using
time period of 10 years from 2010-11 to 2019-2020. Findings
suggested that, private general ‘insurance firms needs to
concentrate on some specific key investment variables for
making their investment portfolio efficient and performing to
protect solvency.

Keywords: Investment Portfolio, General Insurance, IRDAI,
Solvency, Insurance Industry.

Introduction -

Background

The ‘General Insurance Business Act’ 1972 introduced new hopes for
insurance industry especially the ‘general insurance’ covering the whole
country with variety of insurance product. Initially, the sector was started

An Anthology of Multi-functienal perspectives in
Business and Management Research (Volume 1)

Page 235
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Abstract

The emergence of insurance sector and its opened window for

private players has brought new avenues of business growthand
expansmn to many private players. As the fastest emerging
economy in the world, the Indian economy represents the huge
possibilities in insurance sector. The deregulation of msurance

sector was a progressive initiative of GOI to give Indian
insurance industry a new horizon. Despite such glorious

m’?} ~ discussion various general insurance firms are struggling and
- facing conservative financial performance. Considering it, the

current study focuses on evaluating ‘Investment Portfolio
Performances’-of four private general insurance firms viz. Bajaj
Allianz General Insurance, ICICI Lombard, HDFC ERGO and
IFFCO TOKIO and its impact on {irms’ solvency position.
Linear regression model is applied to estimate the impact using
time period of 10 years from 2010-11 to 2019-2020. Findings
suggested that, private general ‘insurance firms needs to
concentrate on some specific key investment variables for
making thelr investment portfolio efficient and performmo to

protect solvency.

Keywords: Investment Portfolio, General Insurance, IRDAI,
Solvency, Insurance Industry.

Introduction

Background

The ‘General Insurance Business Act” 1972 introduced new hopes for
insurance industry especially the ‘general insurance’ covering the whole
country with variety of insurance product. Initially, the sector was started
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| Chapter 13

Assessment of Academic Performance through SQC:
An Application of Control Charts
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Abstract—The key output of a quality focused education
system is well qualified and knowledgeable students. It is
the most important function of a quality intensive education
system to continuously assess and improve the student’s
academic and overall performance. Quality means degree
of excellence or fitness for use. Total Quality Management
practices particularly Statistical Quality Control (SQC) is
used for the systematic reduction in the variation in quality of
a product/services. Education institutions have also executed
TQM practices in order to improve the grading system for
assessment of the performance of students. This study applies
SQC in assessing the academic performance of the students.
Systematic application of control charts is indeed helpful to
identify the areas considered for assessment/evaluation of
student’s academic performance which needs development
and improvement. This SQC based approach may allow the
faculty/mentors/teachers/instructors to assess the performance
of the student more objectively so that appropriate measures

can be initiated by the education institution to improve the

level of academic performance of the student in accordance
with educational standards. In addition, it allows and fosters
delivering quality education. An attempt has been made in
the present study to assess and compare student’s academic
performance with control charts. Study also compares the
academic performance of the students in theoretical and
practical subjects. With systematic application of SQC in
the assessment process, academic performance of students

found better in theoretical subjects comparatively and it has

been recommended that that improvement is required in the

numerical based subjects.

Keywords-—Quality Education, Control Charts, Assessment,
Academic Performance, Statistical Quality Control

I. INTRODUCTION

“Quality is not an act it’s a habit” quoted by Aristotle. Quality
can be defined as the excellence of product or services which
meets the customer specifications. It is the degrée at which
products gratify the requirements of customers at the start of
products life ISO 19000). Organizations emphasis on quality
of products and adopt different methodologies to achieve
a desired level of quality. Quality is the main focus point
for getting desired results. Dr. Walter A. Shewhart of Bell
Telephone Laboratories, called father of quality control first
introduced the concept of Statistical Quality Control in 1920
to achieve the desired level of quality. It is the basic concept

. which does not only help to improve the quality but also helps

to achieve the desired output. SQC is the technique which
uses apt statistical tools to ensure the quality in production as
well as imth sgrvice industry by minimizing the variations
from gl \ah’pipu % [9]. Dr. Shewhart was the first who
ess than product and so introduced
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arts in 1924 (Shewhart, 1931)
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